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THE GENEROSITY OF 

OUR COMMUNITY 

HAS MADE A BIG 

DIFFERENCE IN THE 

LIVES OF THOSE WHO 

RECEIVED SUPPORT.

We have had a lot to celebrate 
and give thanks for at 

AnglicareSA in recent months.

Our Winter Appeal was a huge 
success and I thank the many 
generous donors and supporters 
involved.  We raised more than 
$200,000 to provide food, warm 
blankets, clothing and medication 
for the many families and individuals 
at risk of homelessness.   This was 
in addition to the blanket collection 
organised by Blackwell Funerals.  
The generosity of our community 
has made a big difference in the lives 
of those who received support.

Refugee Week was an opportunity 
for our staff to reflect upon and 
celebrate the contribution people 
from refugee backgrounds have 
made in enriching our culture.  
We are proud of our diversity at 
AnglicareSA and continue our 
work to support refugees in our 
community.

Our annual ‘Reconciliation in 
the West’ event was a wonderful 
celebration of Aboriginal culture and 
identity as we reflected on the 50th 
anniversary of the 1967 referendum 
and the 25th anniversary of the 
historic Mabo decision.

The success of our Transition to 
Work program over the past 12 
months in helping young people 
to gain the skills and experience 
needed to find gainful employment 
was celebrated with a function 
that brought together program 
participants, businesses and industry.  
We look forward to seeing even 
more stories of success in the year 
ahead. 

Congratulations to our AnglicareSA 
Housing Team on their recent win 
at the Australian Housing Institute’s 
Professional Excellence in Housing 
Awards.  The team walked away with 
the Leading Housing Development 
award for our Bowden Rent-to-Buy 
scheme.  

In June we recognised and 
celebrated the outstanding work 
of businesses in the Onkaparinga 
council area in developing child 
friendly environments for their 
customers and employees through 
our AnglicareSA Communities for 
Children Onkaparinga 2017 Child 
Friendly Business Awards.  Our 
congratulations and thanks to all the 
award recipients.

You may have noticed some signage 
changes on some of our aged care 
sites.  We have recently renamed 
our Residential Aged Care sites 
with the name AnglicareSA and a 
geographical descriptor.  This is part 
of our efforts to increase awareness 
of our aged care services.

Our Aged Care Advocate, Jo Carter 
Jones, has been extremely busy 
assisting individuals and families to 
navigate their way through the aged 
care services sector.  Jo and her 
team’s advocacy continues to be of 
enormous benefit to many.

Thank you for your continued 
interest in and support of the work 
of AnglicareSA.  I hope you enjoy 
reading our Spring Supporter.

Peter Sandeman 
Chief Executive Officer,  
AnglicareSA

MESSAGE FROM THE CEO

Cover photo: 
Lily enjoying the Child Friendly 
Business Awards event 
(story page 4)
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Our Transition to Work team recently held a lunch 
to celebrate all of the program’s achievements 

over the past 12 months. 

Transition to Work is a program based in Southern Adelaide 
which supports young people aged 15-21 on their journey 
to employment. The team currently has about 250 young 
people on the books, and there was a fantastic turn out 
on the day with around 40 young people coming along to 
celebrate.

The young people participated in team building activities 
and heard from a range of guest speakers who spoke 

on topics such as the importance of work ethic, what 
employers look for in an interview, and overcoming 
obstacles in life.

It was great to see the young people, who hadn’t met 
previously, having fun and working together effectively in 
teams.

We look forward to seeing what they achieve over the next 
12 months.

Photo: Transition to Work participants with their certificates

We are very fortunate to receive support from 
many businesses around Adelaide towards our 

Winter Appeal. This winter, the team at Blackwell 
Funerals organised a huge blanket collection for South 
Australians in need.

In an attempt to keep up with demand, they dropped 
blankets to AnglicareSA’s Magdalene Centre in the CBD 
on a few occasions throughout winter, before handing the 
remainder over to Karen Stott, Manager of the Magdalene 
Centre, to distribute as needed. 

Karen said "at this time of year, the blankets fly off the 
shelves, not only for people sleeping rough, but for families 
struggling with the cost of electricity". 

Thank you Blackwell Funerals. 

JOURNEY TO EMPLOYMENT

WINTER WARMTH

Photo: Steven and David from Blackwell Funerals hand the 
blankets over to Karen Stott, Manager of the Magdalene Centre
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The Child Friendly Business Awards are a 
Communities for Children Onkaparinga initiative. 

They recognise the innovative work practices 
developed by businesses to deliver improvements in 
child friendly environments for their customers, and 
work and family balance for themselves and their 
employees. 

This year, 27 local businesses were nominated by the 
community. In recognition of their excellent work in 
this area, twelve businesses received an AnglicareSA 
Communities for Children Onkaparinga 2017 Child 
Friendly Business Award. 

These businesses excelled at: being a child and 
family friendly place to work; outstanding support 
of children, families, community groups and family 
services; and being a child and family friendly business 
to visit or do business with.

The recipients were presented with their awards at a 
family friendly event held at AMF Bowling Noarlunga 
on June 18. After the formal ceremony the business 
owners, their families, colleagues and friends 
participated in an afternoon of bowling with face 
painting, glitter art, balloon twisting and afternoon tea. 

AnglicareSA’s Communities for Children Onkaparinga 
is funded by the Australian Government Department 
of Social Services.

We offer our sincere congratulations and thanks to 
everyone involved!

Award Recipients
• Adelaide Fresh Fruiterers Morphett Vale
• Amart Sports Noarlunga
• Fancy That On Beach Road
• Gas Works Morphett Vale
• JUMP! Swim Schools Hackham
• Modish5
• Pearson Allied Health Services Morphett Vale
• Rainbow Pony Parties
• Salt Yoga
• Star Discount Chemist Morphett Vale
• Starlets SA - Port Noarlunga
• The Sapphire Room

Above: Families and children enjoying the day
Below: The proud Child Friendly Business Award winners

CHILD FRIENDLY 
BUSINESSES LEAD 
THE WAY
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NEW NAMES, BUSINESS AS USUAL 

Market research conducted in 2016 revealed that while the AnglicareSA brand is well known and respected, 
there is very little awareness that we provide residential, in-home and other aged care services. 

Accordingly, we have re-named our Residential Aged Care sites to more closely be associated with our brand 
and their location. 

As part of Anglicare SA's marketing drive to increase awareness of aged care services, all of our Residential Aged Care 
site names have changed. To enable a consistent, logical and uniform approach across sites and to improve the 
visibility of our brand and awareness of aged care sites, each site will be renamed with the name Anglicare SA and a 
geographical descriptor and site signage will be upgraded accordingly.

Former name    ððð New RAC site name
All Hallows Court    AnglicareSA Westbourne Park 

Canterbury Close   AnglicareSA Elizabeth East 

Dutton Court    AnglicareSA Elizabeth Dutton Court 

Grandview Court    AnglicareSA Trott Park 

Ian George Court    AnglicareSA Brompton 

St Laurence’s Court    AnglicareSA Grange 

The Community Friendship group at St Catherine’s, 
Elizabeth Downs has been running since 2012. 

When the group began it built on the energy of the 
Parish Fellowship Group which had been meeting 
weekly for many years.

Five years on Belinda Cummins and Natasha Fennell, 
AnglicareSA Lifestyle Enhancers together with Jill 
Rivers, AnglicareSA Parish Community Worker,  
and Joyce Little, a leader within St Catherine’s 
congregation continue this work in partnership with 
the community of St Catherine’s parish.

A very welcome addition to this vibrant community 
over the last couple of years is a group of Workskil 
youth who are fulfilling Centrelink requirements. 
Their involvement with the group provides a youthful 
energy and interactions each group would not 
normally experience.

Organised activities held on the fourth Tuesday of 
each month have created a consistent following 
among the participants – clients and parish people 
alike - with a usual group consisting of 10 parish 
members, 40 to 50 Anglicare clients and a few 
Anglicare staff supervising.

Our ‘Christmas in July’ activity included a festive 
morning tea and roast lunch, overseen by the Workskil 
youth. We sang carols, shopped at the fresh food 
market and enjoyed each other’s company!

If you would like more information regarding the 
group please contact Jill Rivers on 0488 589 053 or 
jrivers@anglicaresa.com.au

COMMUNITY 
FRIENDSHIP GROUPS 

Photo: Gathered around the table are are Dorothea Lord, 
June Smith, Natasha Fennell, Laurel Hooper, Marty White 
and June Northway (back to camera).
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The AnglicareSA Housing team were all smiles at the 
recent Australian Housing Institute’s Professional 

Excellence in Housing Awards, where our Bowden 
Rent-To-Buy Scheme was awarded the Leading 
Housing Development award.

The Bowden Rent-to-Buy Scheme, which is a partnership 
between AnglicareSA Housing (ASAH) and Oryx Property, 
provides a unique opportunity for people on low incomes 
to break out of the rental cycle and own their own home.

The innovative model provides 10 tenants with the option 
to purchase a high quality, two-bedroom apartment in a 
desirable inner urban community in 2021 at 2014 prices. In 
the meantime, they pay a reduced rent to assist in saving 

to pay the property purchase deposit. During that five-year 
period, ASAH pays all building outgoing costs including 
body corporate fees, management, maintenance, council 
and SA Water base rates.

At the awards, we also received a Highly Commended 
in the Leading Innovation category: Sustaining Complex 
Tenancies. This was based on AnglicareSA Housing’s 
willingness to go beyond the legal tenancy framework in 
supporting tenants to maintain their tenancy and provide 
them with access to a range of other AnglicareSA services.

Well done to the AnglicareSA Housing team and 
congratulations to all of the award winners on the night!

Photo: Award winning Bowden development

From 27 May to 3 June we recognised National 
Reconciliation Week. This year's theme was 

'Let's Take the Next Steps', reflecting two significant 
milestones in Australia's reconciliation journey: The 
50th anniversary of the 1967 referendum and the 25th 
anniversary of the historic Mabo decision.

AnglicareSA marked National Reconciliation Week again 
this year with the annual Reconciliation in the West event 
at Tauondi College. It was a great celebration of Aboriginal 
culture and identity, with live performances such as Yellaka 
dance group (pictured), entertainment, stalls and interactive 
activities. 

Reconciliation in the West is a partnership between 
AnglicareSA, Life Without Barriers, UnitingCare Wesley Port 
Adelaide, Tauondi College and Reconciliation 
South Australia.

Above: Yellaka dance group performing
Below: AnglicareSA staff enjoying the event

EXCELLENCE IN 
HOUSING

RECONCILIATION IN 
THE WEST
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In August, AnglicareSA CEO, Peter Sandeman 
attended and participated in the Don Dunstan 

Foundation 2017 Homelessness Conference. 
The Conference highlight was the launch of the 
"Zero Project" which will aim to end chronic street 
homelessness in the City of Adelaide. 

During the Keynote Speakers session, chaired by Peter 
Sandeman, Jake Maguire, Director of Consulting and 
Public Affairs at Community Solutions, delivered a 
presentation entitled 'Bringing the Functional Zero 
approach to Adelaide: Lessons from the United 
States'. Functional zero is reached when the number 
of people who are homeless in a city on any given 
night is no greater than the housing placement 
availability for that night. 

Jake's presentation was very thought provoking. He 
spoke as a former member of Community Solutions' 
100,000 Homes Campaign team, which helped 186 
communities find permanent housing for more than 
105,000 chronically homeless Americans in less than 
four years. 

Moving forward, Peter Sandeman is co-chairing the 
Zero Project Strategy Group. We look forward to
being involved with the Zero Project and working 
towards an end to chronic street homelessness in the 
City of Adelaide.

WORKING TOWARDS ZERO HOMELESSNESS

Photo: Peter Sandeman and Jake Maguire

AnglicareSA has appointed an Aged Care Advocate 
to assist people trying to navigate their way 

through the aged care system.

Jo Carter Jones, formerly with ARAS (Aged Rights 
Advocacy Service) provides consumers of aged care 
services, and their friends and family members, with 
information, support & advocacy assistance including:

•  Assistance with contacting My Aged Care
•  Attending in-home assessments
•  Support upon entry to the aged care system
•  Provision of information and education sessions.

AnglicareSA is an experienced, long term provider of aged 
care services to South Australians – across in-home care, 
health and wellbeing services and programs, retirement 
living, residential aged care, respite and transitional care, 
and advocacy.

Contact Jo, the AnglicareSA Aged Care Advocate, and 
her team on 1800 317 009 or 
AgedCareServices@anglicaresa.com.au.

Photos: AnglicareSA offers a broad range of Aged 
Care Services

HELP TO NAVIGATE 
AGED CARE SYSTEM 
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Helping to keep young people who are new 
to Australia out of homelessness is one way 

AnglicareSA supports people from a refugee 
background. 

Newly Arrived Youth Service, known as "NAYS" is 
a specialist program under the Reconnect Early 
Intervention Initiative, established in 2009 and 
funded by the Department of Social Services.

The NAYS team is based at the Magdalene Centre 
on Moore Street in the CBD, providing onsite and 
outreach services to young people all over Adelaide, 
including home visits, school visits and supporting 
young people to attend services within the 
community.

The program focuses on early intervention, taking 
action as soon as possible to tackle any difficulties 
before leaving home becomes the solution, providing 
timely and effective support through a range of 
engagement opportunities, including referral to 
specialist support.

As specialist Reconnect providers, the NAYS Program 
supports young people aged 12 to 21 years who have 
arrived in Australia in the previous five years, focusing 
on people entering Australia on humanitarian visas 
and family visas, and who are homeless or at risk of 
homelessness.

NAYS staff work with families and services to 
strengthen the family unit and support both 
parents and young people in addressing issues 
that contribute to conflict, family breakdown, 
homelessness and other challenges.

If you would like to learn more about NAYS,  email 
reconnect@anglicaresa.com.au.

Photo: AnglicareSA Youth Services

SUPPORTING NEWLY 
ARRIVED YOUTH

White Ribbon is the world’s largest people’s 
movement working to end men’s violence against 

women and girls, promote gender equality, healthy 
relationships and a new vision of masculinity.

Friday 28 July was White Ribbon's Big Night In, an initiative 
to raise awareness about domestic and family violence. 
Here at AnglicareSA we acknowledged the occasion by 
hosting lunch and morning and afternoon tea events at 
various sites.

As an organisation we are seeking to become an accredited 
White Ribbon Workplace and join this important movement. 
We are an organisation that is active in the area of domestic/
family violence and we support those affected in the wider 
South Australian community. We consider our employees 
and volunteers to be key members of this wider community. 

Domestic violence against women is unacceptably high in 
Australia, where 1 in 3 women have experienced physical 
and/or sexual violence perpetrated by someone known to 
them. 

Violence and abuse can also be financial, emotional, verbal 
social and spiritual. While it takes courage, each of us can 
take steps to help end men’s violence against women. 

For more information about White Ribbon visit                  
www.whiteribbon.org.au.

END VIOLENCE 
AGAINST WOMEN 
AND GIRLS
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Congratulations to Kate Rush, Senior Manager of Community 
Inclusion at AnglicareSA, who is one of two recipients of Behind 

Closed Doors' (BCD) "Profit for Purpose" Scholarship. The 12-month 
Scholarship is awarded to a successful female executive in the Profit for 
Purpose sector to further expand and challenge current leadership and 
business practices.

BCD is a leading national network of business women supporting and 
encouraging each other to attain greater levels of success through opening 
doors to new opportunities and markets. 

Kate is currently leading six managers and more than 300 staff through a 
time of significant change with the implementation of the National Disability 
Insurance Scheme (NDIS). 

If you would like more information about the NDIS or the disability and 
mental health services offered by AnglicareSA, contact our NDIS Customer 
Service team on 1800 953 001.

CONGRATULATIONS KATE!

Photo: Kate (left) with fellow 
scholarship winner Cathie Brown – 
CEO, Leaders Institute of SA

We are extremely proud of our diversity at 
AnglicareSA and there are always a number 

of Refugee Week celebrations. This year Refugee 
Week ran from 18-24 June and was an opportunity 
to recognise the journeys and the contribution 
that people from refugee backgrounds have made 
in enriching our culture. AnglicareSA has been 
supporting people from a refugee background for 
more than ten years. 

This year's theme was 'With courage let us all 
combine', taken from the second verse of the 
national anthem. The theme celebrates the courage 
of refugees and of people who speak out against 
persecution and injustice. It serves as a call for unity 
and for positive action, encouraging Australians to 
welcome refugees and to acknowledge the skills and 
energy refugees bring to their new home.

A number of AnglicareSA sites celebrated with 
morning teas, shared lunches with a variety of cultural 
cuisines, and guest speakers such as Mohammed 
Al-Khafaji, CEO of Welcome to Australia, who spoke 
about his journey to Australia.

In the north, our Better Places Stronger Communities 
team held an event for AnglicareSA tenants and 
community members. Approximately 80 people 
attended the event, which featured delicious Syrian 
food, singers from Syria and Iraq, henna tattoos, an 
Egyptian belly dancer and a gospel choir. 

Participants had a great time with many people 
singing and dancing as they watched the 
performances. One young boy made a beautiful card 
to say thank you for such a fun event and begged his 
mother to deliver it to AnglicareSA staff. It was great 
to see the community come together in a celebration 
of diversity and culture!

Photo: Singers playing the darbuka (left) 
and the oud guitar (right)

CELEBRATING CULTURAL 
DIVERSITY
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HOPE IS BEING ABLE TO 
SEE THAT THERE IS LIGHT 
DESPITE ALL OF THE 
DARKNESS.
Archbishop Desmond Tutu

Life’s journey isn’t always a smooth path. 

Sometimes people face insurmountable 
challenges and need someone to support 
them for a short while until they are back 
on their feet again. For nearly 160 years, 
AnglicareSA has provided care and support 
with a voice for disadvantaged and 
vulnerable people in our communities. 
Today more than ever, demand for our 
services continues to grow as social and 
economic pressures leave many families 
and individuals facing overwhelming 
challenges. 

Our 1800 staff and 700 volunteers support 
nearly 58,000 people each year through 
our diverse programs.   The services 
AnglicareSA provides are many and varied 
but they all focus on one thing. HOPE.
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WHERE YOUR PLEDGE 
WILL GO
Hope Partners support:

• Emergency Assistance Services - crisis support 
including food, clothing, financial assistance, 
counselling, medication and homelessness 
support with the aim of helping people regain 
their independence

• Youth training and development – mentorship, 
driving lessons, job preparation and financial 
support to young people in Out of Home Care, 
those affected by domestic and family violence, 
new arrivals from Culturally and Linguistically 
Diverse (CALD) communities, and graduates 
of the Port Adelaide Football Club Aboriginal   
Power Cup

• Turning Point - customised support to parents, 
mostly women, affected by domestic and family 
violence, including counselling, mentoring, 
financial education, budgeting and access to 
training and parenting development services

• Loss and Grief Support - free Star Bear camps for 
5-17 year olds who have lost a parent, sibling or 
significant person to help them learn to cope with 
their loss, manage their grief and move forward 
with life.

An individual or a family working together 
with AnglicareSA to give hope to our 
community. 

By becoming a Hope Partner and pledging 
as little as $2 a day, you will make a 
significant difference to those in our 
community who need support.

WHO IS A 
HOPE PARTNER?

• Making a significant difference in 
your community

• Your donations are tax deductible

• Receive a special newsletter from 
AnglicareSA once a year

• Hope Partners’ Annual Morning Tea

• Special discounts on event tickets 

BENEFITS OF BEING 
A HOPE PARTNER

As a Hope Partner, you can choose which of these four key areas you would like your pledge directed 
towards.  All of our programs change lives and give hope.

One of our many Youth Training and Development programs, Power Generation, is a partnership between 
AnglicareSA and Power Community Limited designed to assist Aboriginal Power Cup participants and 
graduates to transition smoothly into further education, training and employment after school.  

Over a 17-month period Power Generation saw 36 young people enter training and 65 gain employment.  

“Power Generation was able to help me with getting some nice clothes to wear to job interviews 
as well as helping me tailor every individual cover letter and resume for every job I applied for." 
D'Allen Worden, 19, now working full-time in the Department of Premier and Cabinet 

D’Allen Worden’s story is just one of many examples of lives changed thanks to the generous support of 
our Hope Partners.

Please partner with us today so that together we can turn someone’s hopelessness into hopefulness.

Take a Coffee Break 
to help the Homeless

OTR will donate $1 to AnglicareSA 

for every C Coffee purchased via 

the OTR App between 23-29 Sept.  



Each year AnglicareSA holds specialised FREE Star Bear weekend camps for children 5-17 years 
who have lost a parent, sibling or significant person. The camps help children understand that 
grieving is a normal part of life and assist them to learn how to cope with their grief. 

No other program like this exists in South Australia and our camps are widely sought after. 
However, AnglicareSA receives no government funding for this program.  For Star Bear camps to 
continue we need to raise $60,000. 

Your donation is crucial. Please donate today and help support families grieving the loss of a 
loved one.

For more information and to read one family’s story of how Star Bear helped them to cope with 
their grief, visit anglicaresa.com.au

Help support families grieving 
the loss of their loved ones

$1000 
Will go towards the 
total camp venue 

hiring costs

$500 
Will pay for the Star Bear 

souvenirs for each child to 
take home

$250 
Will pay for training, 

compulsory checks and 
support for camp volunteers

$100 
Will pay for catering for 
2 children throughout 

the weekend

$50 
Will buy the memory box 

used to store mementos of 
a loved one

$20 
Will buy craft materials 

for a child to decorate the 
memory box

Every day nine children are bereaved of a parent or sibling in South Australia.


