
On the 11 June 2019 AnglicareSA became 
officially registered to provide Supported Disabillity 
Accommodation to people receiving NDIS.

This is a great achievement as the process was long and 
complex with many requirements. 

What is the NDIS?

The National Disability Insurance Scheme (NDIS) is 
a new funding model for people with disabilities. 
Previously the Federal Government funded agencies 
like AnglicareSA to provide services, now funding goes 
directly to eligible participants to choose the services 
they want.

Individualised funding means you choose services and 
supports to fit your individual situation – instead of you 
having to fit into services.

This means that you can get the right supports as your 
goals and support needs change.

Visit your GP to find out if you are eligible; you must 
have a diagnosed disability or mental illness which is 
likely to be permanent and affects your ability to be 
independent.

How can AnglicareSA Help?

• AnglicareSA can help you access the NDIS and help 
you understand what it means for you and your 
family

• We will help you get ready for your meeting with an 
NDIS planner by working with you to be clear about 
your needs and goals, and what supports to ask for

• We can help you get the evidence you need from 
doctors and other professionals to support your 
application

• We can advocate for you if you feel that your 
support needs are not being understood by NDIS

• We will support you to find services even if you 
aren’t eligible for the NDIS

• We can also help you access our range of disability, 
autism and mental health services for children and 
adults

Call the AnglicareSA NDIS Customer Engagement Team 
on 1800 953 001 or email NDIS@anglicaresa.com.au 
for any enquiry you have. 
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An Update From Ben Moore, Head of 
Housing Operations

We’ve had a busy few months in Housing since our last 
newsletter.  I’m excited to share the news with you that 
we’ve recently been accredited 
with the National Disability Insurance Scheme (NDIS) to 
provide specialist disability accommodation.  This means 
all of our new housing developments can now consider 
the diverse range of different tenant needs. 

In June we were fortunate to be recognised with two 
Australian Housing Institute Awards.  We won the 
Outstanding Achievement Award and the Inspirational 
Team Member Award.  These individual awards 
represent the amazing, collective effort of our teams 
over the past 12 months. Working in partnership with 
all of you, our tenants, the team have worked incredibly 
hard to provide quality homes and build communities 
that are vibrant and safe.

Along with our Communities for Children colleagues, 
we attended the annual Reconciliation in the West event 
in Port Adelaide during Reconciliation Week.  This was 
an opportunity to meet the local community and share 
in a celebration of Aboriginal culture.  

Housing features strongly in AnglicareSA’s current 
edition of the Supporter magazine. There are stories 
about rental affordability, a project to end homelessness 
in the CBD, our Turning Point crisis accommodation 
service, as well as a profile on one of our tenants, Alf.  To 
get a copy, pop into one of our offices or visit the Media 
section of our website: www.anglicaresa.com.au

If you have any feedback on our services, I encourage 
you to speak to your Tenancy Officer.  Until next time, 
take care and look after your neighbours. 

Ben

AHI Housing Awards 

Two members of the Housing Team walked away 
with prestigious awards from the Australasian Housing 
Institute (AHI) Awards. Ben Moore, Head of Housing 
Operations won the Outstanding Achievement Award 
for his ‘significant achievements working in social 
housing that goes beyond their team and organisation 
and is likely to have a long-term impact on the housing 
profession and the industry as a whole. ’Vicki Tsimoris, 
Intensive Tenancy Support Officer won the Inspirational 
Team Member Award. This award is given to ‘a person 
who is passionate about their role and understands how 
it fits into the strategic outcomes of their organisation 
and the values of social housing. They consistently 
demonstrate enthusiasm to add value to their role and 
motivate others within their team and/or organisation by 
the approach they take to their work.’

Electronic Communications

Would you prefer to receive documents such as letters 
and newsletters via email? If this is your preferred 
method of contact, please email 
anglicaresahousing@anglicaresa.com.au with your 
full name & home address and we will add you to our 
electronic mailing list. 
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Maintenance Explained At a Glance 

We thought the following information would be useful 
for you to understand how we prioritise maintenance 
requests. 

We divide maintenance into four categories:

• Responsive maintenance; includes items which 
break unexpectedly and require fixing – i.e. leaking 
taps

• Planned maintenance; large items that are attended 
to on a 10-30 year schedule – i.e. painting

• Cyclical – smaller items scheduled on an annual 
basis – i.e. gutters

• Vacancy – basic works that are carried out on a 
vacant property

Today we’ll talk about Responsive Maintenance?

Responsive maintenance is unplanned and requires 
attention.  Current priorities are:

Your Maintenance Response team are always here to 
help you, so if you have any questions or concerns 
please give us a call on 8209 6666. 

89% of Maintenance Customers 
are happy with our service

With Winter Upon Us, Have You 
Thought About Joining Your Local 
Library? 

When it’s cold outside why not head to your local library 
and sign up to be a library member? Just pop into your 
local library and ask the staff to join you up. You will 
need some ID (Driver licence, proof of age card, health 
care card, concession card) You can then borrow Books 
/ DVD’s / CD’s / and Magazines to take home.  

Your membership also gives you access to over 4 
million library items including Talking books, Audio 
books, E-Books, online magazines and online learning 
through Lynda.com. You also have access to use the 
library computers and internet as well as free Wi-Fi, 
you can also print/photocopy/scan/fax (fee for service). 
They have children’s areas with lots of fun stuff to keep 
the children entertained. Each library has programs and 
events for children and adults, the friendly staff will be 
able to advise the dates.

Type Commenced

P1- Emergency- i.e. Burst hot 
water service

 4 hours

P2 – Urgent – i.e. Beeping 
smoke alarm

24 hours

P3 – Routine – i.e. 
Kitchen cupboard door                          
fallen off

0 - 10 working 
days
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Settlement Services Team 
– Welcomes Yazidis
The Settlement Services Team in-conjunction with the 
Regional Tenancy Team have been very busy over the 
past couple of months preparing for the arrival of a new 
group of refugees as a result of the Commonwealth 
Government selecting Mount Gambier as a new 
settlement area for Yazidi refugees.

Yazidis are of Iraqi origin and are a peaceful community.  
The majority of Yazidis consider themselves ethnically 
Kurdish and speak their native language, which is 
Kurmanji and many can speak Arabic as well.  

Part of our preparation for the Yazidis was to source 
housing in Mt. Gambier.  We recruited two new 
members to our team who can speak Kurmanji and 
Arabic, which really helps the new arrivals feel at ease 
when being welcomed at the airport.

AnglicareSA will continue to support the Yazidis arrivals 
in relation to housing education. With their new safe 
and secure home as a base, the Yazidis can begin to 
become part of the vibrant community in Mt. Gambier.  
Navigating new systems, accessing training, education 
and employment will now be their priorities.

BPSC Service Expo and Family Fun Day 
On Wednesday April 17th we hosted our annual Service 
Expo and Family Fun Day at Ridley Reserve, Elizabeth 
Grove. The idea has grown since its inception in 2017 
to now include over 50 different community groups, 
service providers and sporting clubs plus representatives 
from local, state and federal government services. 
Although the wind got the better of some of the stalls 
early in the day it didn’t dampen the mood, with lots of 
great activities on offer and the customary BBQ lunch.

This year we had approximately 700 people attend on 
the day and enjoy the free activities and the opportunity 
to link in with new services and or reconnect with 
old ones. A big target of the day was to introduce our 
tenants to services and groups that they may not have 
heard of or used before and we are happy to report that 
there were 80 introductions to new services and 120 
potential first time customers to new services.

It was also great to see the engagement and networking 
happening between agencies. We hope to continue to 
work together with everyone involved to service our 
customers holistically and continue to improve the 
outcomes for the tenants living in our houses.

It was a wonderful day all round and we look forward to 
a bigger and better expo  next year!
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Community Development (CD)
in the West 

As some of you may be aware AnglicareSA has 
recruited two Community Development Workers who 
commenced in January of 2019. The AnglicareSA 
Community Development team will be working across 
eight suburbs within the western areas of Adelaide 
that surround the Kilkenny Office. The Community 
Development and Housing staff work together to 
strengthen our service provision. 

Within the last quarter, the Community Development 
and Tenancy team have participated in 13 pop up 
events in these areas.  We really appreciate you, our 
tenants who have come out to meet with us so far 
and have contributed to providing a tenant voice and 
sharing what the important topics are for you and your 
community. 

With the support of Thread Together the mobile 
clothing van, we are delighted to give opportunities to 
our tenants, to be able to share a cuppa and socialise 
with both AnglicareSA staff and members of our wider 
communities. It’s just a bonus that everyone was able to 
choose new clothing, which is great to see! 

Please watch this space for future events. 

Since commencing in January our staff have been able 
to reach 110 of our tenants. With your engagement, we 
can collectively work towards creating a connected, 
vibrant and sustainable community.

The next step for the team is to support the 
development of a community led advisory group, 
bringing together like minded people to lead 
community initiatives…Exciting times! 

If you would like to be part of this exciting advisory 
group please contact your Tenancy Officer or call our 
office on 1800 688 000 to register your interest.

Anxiety 

Feeling anxious and fearful is part of being human. 
These feelings can help you be alert for and escape 
from threats, and help you make better decisions. 
However, if you have anxiety, you may feel anxious or 
fearful in situations where there are no threats.

Anxiety can cause you 
to experience a range of 
symptoms like shaking and 
trembling, sweating, nausea, 
and rapid heartbeat. You 
may also get pains in your 
stomach and tension in your 
neck and shoulders. It can 
cause sleep problems and

make you irritable as well. If your anxiety builds, you may 
be concerned that something bad is going to happen.

Anxiety and fear can be very intense feelings, and you 
may tend to avoid situations where you believe they 
may occur – like social gatherings or particular places. 
This can lead you to limit your interactions with the 
wider world, and can greatly impact the way you live 
your life. 

You may wish to visit your GP to discuss options 
available to you, or maybe try learning relaxation 
techniques like controlled breathing and or meditation 
which can help reduce the symptoms of anxiety when 
they first occur. Finding out more about anxiety and 
things you can do to control it is a positive step towards 
recovery.

For more information visit www.headtohealth.gov.au for 
some useful resources.

Taking small steps can help in overcoming anxiety, if 
you would like to connect to your local community in 
a safe and nurturing environment please contact the 
Community Development team on 8209 6660.

• Learn a new skill
• Meditate
• Set some goals
• Exercise
• Read a book

• Eat healthy
• Drink water
• Be thankful
• Start a new hobby
• Be kind to yourself

10 TIPS FOR SELF 
DEVELOPMENT
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Regional Housing – Berri 

Our new tenant Alex moved into  a Community 
Housing Property in Waikerie in February 2019. Alex sent 
a thank you card to AnglicareSA Regional Housing, and 
ac.care Berri, whom we work in collaboration with.    

“To Nikki, Linda & Allison

Thank you for your allocation of an awesome home. I 
am appreciative and fortunate to have fallen into your 
favour. Every morning when I am outside having my 
cuppa and cig I can’t help smile and think how lucky 
I am. Thank you, thank you and thank you for all your 
guidance and support you beautiful people. Forever 
Grateful” 

Poem

‘I came from a place 
that was such a disgrace 
water would drip from the ceiling 
but then I met Nicky 
so smart and so tricky
my problems would soon disappear
then along came Linda 
singing a song
full of hope and understanding
and Ally arrived with papers to sign 
now life has me believing’.

Wow what a fantastic outcome – so happy for you Alex!

Community Centre Mt Gambier 
The ac.care Community Centre located at 22 
Ferrers St, Mount Gambier is a multifunction centre 
providing a range of services. As a not for profit non-
government agency, assistance is available for people 
on low incomes and people in crisis. Services include 
emergency relief, emergency accommodation, no 
interest loans for essential household goods as well as 
financial counselling offering a free service providing 
information, support and advocacy to assist people in 
financial difficulty. 

In addition a number of Adult Community Education 
(ACE) opportunities are offered such as computing, 
cooking and gardening classes at various times of the 
year.

ACE is for adults looking for a gateway to learning and 
training and opportunities to develop their skills in a 
supportive community setting - making it particularly 
valuable for people who want to re-engage in learning.

The centre is open 9am to 5pm Monday to Friday, 
phone 08 7725300.  Appointments are required for 
most services. 

Current Timetable : 

MON  9am – 12 noon Emergency Relief (Appointment only)

  1pm – 3pm ACE Cooking class

  From 1.30pm Emergency Accommodation

    Appointments

TUES   10 – 12 noon ACE One on One Literacy classes

  From 1.30pm Emergency Accommodation

   Appointments

WED  9am – 12 noon        Emergency Relief (Appointment only)

  10 – 12 noon ACE Digital literacy classes

  1.30 – 3.30pm ACE Digital literacy classes

  From 1.30pm Emergency Accommodation

   Appointments

THU  10am -12 noon ACE One on One Literacy classes

  From 1.30pm  Emergency Accommodation

   Appointments

FRI   9am – 12 noon Emergency Relief (Appointment only)

  From 1.30pm Emergency Accommodation

   Appointments

ac.care services provide a number of links where 
AnglicareSA Regional Housing staff and ac.care staff 
can collaborate to get the best outcomes for our 
clients.  AnglicareSA work closely with Limestone Coast 
Homelessness Services as pictured below. 
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Community Services North
Emergency Services and Food Supports

ANGLICARE SA ELIZABETH MISSION

91 – 93 Elizabeth Way, Elizabeth

Ph: 8209 5400 or 1800 061 551

Monday - Friday 9am - 5pm 

HEALTHY FOOD CO.

Elizabeth Downs Shopping Centre, 

Shop 5, 26 Hamblynn Road, Elizabeth Downs

Ph: 8287 4299

Monday - Friday 9:30am - 4:30pm

Smithfield Plains SC, 

Shop 9, 240 Peachey Road, Smithfield Plains  

Ph: 8254 3641

FRED’S VAN

Elizabeth - Wednesday 6pm, Sundays 12pm   

Vinnies Centre, 

8 Langford Drive, Elizabeth 

Salisbury - Sunday 6pm Twelve 25 Youth Centre, 

17 Wiltshire Street, Salisbury

ELIZABETH CHURCH OF CHRIST; CAFÉ HOPE

Mon-Fri 10-2 pm (Meals available from $2.00 - $6.00)

Cnr of Short & Ashfield Rd, Elizabeth

Ph: 8255 2467

Community Services Berri
RED CROSS TRANSPORT SERVICES provides a door to 

door transport service to assist you to attend non-urgent 

medical appointments and social outings if you have no 

other transport options.

The service connects you to your community which can 

improve quality of life and wellbeing.

This service is for people who are elderly or have a 

disability and have no means of transport to non-urgent 

medical appointments or social outings.

A Red Cross volunteer will collect you from your home 

and drive you to your appointment. For further details 

about how the service works in the Riverland contact your 

local Red Cross office. Monday - Friday 9am - 3pm

30 Kay Ave, BERRI SA 5343

Postal - PO Box 1038, BERRI SA 5343

Ph: 1800 334 882

Community Services West
Emergency Assistance

IMPACT CHURCH ADELAIDE WEST

Emergency food parcels (by appointment)

653 Port Road, Woodville Park 

Ph: 8345 2455 or 0412 462 785

Sun 10am and Thurs 5pm - 7pm

SALVATION ARMY COMMUNITY SUPPORT  
SERVICES - ARNDALE

Mon, Tues, Thurs and Friday 9am - 2.45pm

Wed 9am-12.30pm

Phone at 9am for an appointment for emergency 

food.

1-7 Gray Street, Kilkenny 

Ph: 8445 2044

Health and Well being

HEADSPACE - PORT ADELAIDE is a free, confidential, 

and youth-friendly service for young people aged 

12-25 years. Headspace Port Adelaide provides a 

range of specialised services to young people and their 

families who may be experiencing issues with their 

mental health, physical health, alcohol and other drugs, 

work & study, or financial. For further information 

simply drop in or give them a call. 

Monday - Friday 9am - 5pm

78-80 St Vincent St, Port Adelaide

Ph: 8215 6340

Community Services South
HEADSPACE - ONKAPARINGA is a free, confidential, 

and youth-friendly service for young people aged 

12-25 years. Helping young people and their families 

who may be going through tough times. For further 

information simply drop in or give them a call. 

Mon, Wed - Fri 9am - 5pm, Tue 10am - 6 pm

Unit 3, 50 Esplanade, Christies Beach

Ph: 8186 8600

UNITING SA offers support to individuals, families and 

young people living with a mental illness or  

mental health concern.

Monday - Friday 9am - 5pm

111 Beach Rd, Christies Beach,

Ph: 8392 0200



Metropolitan

Level 1, 560 North East Road,

Holden Hill SA 5088

60 Fairfield Road

Elizabeth Grove  SA  5112

3,10-14 Regency Road

Kilkenny SA 5009

111 Beach Road

Christies Beach SA 5165

Regional

C/- ac.care

70-72 White Avenue

Mount Gambier SA 5343

C/- ac.care

5 Kealley Street

Berri SA 5343

E. anglicaresahousing@anglicaresa.com.au

W. www.anglicaresa.com.au

Feedback:
We welcome all of your feedback as this helps us to improve the services we deliver to you 
our tenants. Please feel free to send us an email, give us a call or send your comments in 
writing to one of our offices.


