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Writing this report on the 2019-2020 
financial year, later than usual because 
of the multitude of impacts caused by 
COVID-19, it is hard to imagine a more 
challenging year for our sector.

Last year we outlined our 2020-2025 Strategic Plan 
which enunciates our purpose as “Together We 
Change Lives”. This year that purpose was put to the 
test in ways we could not have imagined, however  
the AnglicareSA team has proven themselves to be  
a beacon of strong but compassionate leadership  
in tough times.

Well before the global pandemic arrived, the sector 
was under unprecedented scrutiny through public 
outrage, expressed in the media, in relation to the 
care for vulnerable people, and the response of 
state and federal governments in establishing a 
raft of Royal Commissions. COVID-19 has amplified 
this. A common theme throughout has been the 
focus on good governance and governing to protect 
vulnerable people.

For the past several years, AnglicareSA has sought to 
take a national leadership position in promoting best 
practice governance to protect vulnerable people 
through its involvement with the Anglicare Australia 
Chairs’ Network (AACN) and the Australian Institute 
of Company Directors (AICD), with the objective of 
exceeding heightened government and community 
expectations.

Report from the 
Chair of the Board

In particular, the AACN has recently developed 
a comprehensive guidance note on Corporate 
Governance for members of Anglicare Australia 
embracing but going beyond the standards required 
by the corporate regulator and principles espoused 
by the AICD. 

Closer to home, AnglicareSA has further improved 
its own governance by strengthening the 
group structure and appointing a highly skilled, 
independent and expert AnglicareSA Housing Ltd 
Board with several new members including Chris 
McSporran, Susy Daw, Amanda McIlroy and Rachel 
Elliott, who we are confident will successfully guide  
its governance. We also welcomed Angela Evans 
to the AnglicareSA Ltd Board and farewelled Lyn 
McRostie who we thank for her faithful service.

We have conducted a review of the Board’s lead 
policies to ensure that practices and processes 
support our governance and, appreciating the 
important role expert committees play in supporting 
the Board, we reviewed the scope and composition 
of our Board Committees to ensure that we not 
only appoint the right people but provide them with 
the tools they require to achieve the best possible 
results. Significantly, we established a new Clinical 
and Social Care Governance Committee of the Board 
ably chaired by Michael Forwood and comprising 
independent experts in these fields, recognising the 
importance of this aspect of governance.

Finally, this report could not be complete without 
thanking, deeply, the AnglicareSA executive team, 
all members of staff and the many, many volunteers 
(who include all Board and Committee members) 
for their commitment, dedication and remarkable 
achievements in these difficult times. 

You have all risen to the challenge and, in so doing,
together, helped AnglicareSA change lives.

Mr Bruce Linn AM 
Chair
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The 2019-20 financial year has been 
a testing time for all human service 
agencies.  

At AnglicareSA, the advent of COVID-19 saw the  
rapid preparation of a pandemic response, the 
initial lock down of residential care services and 
deployment of staff to working from home. We 
managed this while being mindful of the consequent 
impacts on vulnerable customer and their families.    

I would like to acknowledge the work of all 
AnglicareSA staff and volunteers in adopting the 
requirements of social distancing and implementing 
the new arrangements with an absolute minimum  
of fuss. 

The stoic acceptance of restrictions on visiting  
loved ones in our residential care facilities by 
residents and their families alike was truly amazing. 
It was immensely supportive of staff as they adjusted 
to new routines and learnt new skills while keeping 
residents safe and supported during the disruption  
to their lives.

Some of our group programs had to cease and new 
ways of working had to be devised. The silver lining 
was the adoption of new forms of technologically 
enhanced communication. The enthusiastic adoption 
of Zoom by employees working from home enabled 
the continuation of many of our services, although 
the impacts of social isolation were felt by many.  

Unfortunately, the social and economic 
consequences of mandated restrictions have 
impacted many who never thought their careers 
and financial security would ever be affected. 

Until the economy recovers, those who were 
already marginalised and vulnerable will be further 
disadvantaged. 

We know that our services will be tested as the  
JobKeeper and JobSeeker supplements reduce and 
then end, with many becoming dependent on basic 
welfare services for an extended period.

It will be our task not only to provide practical 
material assistance but to also enable people to have 
hope and see a future for themselves at a time of 
existential crisis, to have a strong sense of self-worth 
and purpose, and to care for themselves while caring 
for others. 

AnglicareSA and its Anglican ancestors were created 
for difficult times when those who were able to do so 
gave a hand up to those who were doing it tough.  
In this tradition of South Australian generosity, we  
will need to draw upon community support so that  
no one gets left behind.  

At a time when governments are tempted to 
reduce expenditure rather than invest, leading to a 
downward spiral of ever reducing economic activity, 
our prophetic voice may be required to speak out 
with and for the poor, for sound programs and 
strategies to guide the state and the nation out of 
recession and depression.

Despite the difficulties we find ourselves in, I am 
confident that AnglicareSA has the strength and 
capacity, through the excellence of our people, to 
deal with the challenges of COVID-19 through our 
extensive and ongoing preparations (which I trust  
we will not have to put into practice), and to support 
the many who will call upon our services. 

May I thank all our many supporters and friends who 
strengthen us through your donations of time and 
financial support and encourage us in our purpose 
“together we change lives”.

Peter Sandeman 
Chief Executive Officer

Report from the 
Chief Executive Officer
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AnglicareSA Board

Bruce is an experienced company 
director, chairman and former CEO 
who heads a successful international 
governance and strategic management 
consulting business. An Adelaide 
University science graduate, he is 
a technologist with over 40 years’ 
experience in business strategy, digital 
strategy, governance, leadership, 

business management and commercialisation of a broad 
range of technologies including IT, telecommunications, 
Internet and social media. A past President of the Australian 
Institute of Company Directors (AICD) (SA/NT), he is currently 
Chairman of Anglicare SA Ltd, Anglicare SA Housing Ltd, 
State Library of SA, Adelaide Chamber Singers Inc and Sensei 
Productivity Pty Ltd. He is also a Non-Executive Director 
of SABRENet Ltd. He is a Member of the Order of Australia, 
Fellow of the Australian Computer Society, a UniSA Fellow  
and a Distinguished Fellow of the AICD.

Mr Bruce Linn AM 
BSc FUniSA FAICD FACS

Emma is a solicitor at Camatta Lempens 
Lawyers and a graduate of Adelaide 
University and the ANU College of 
Law. Emma has studied and worked 
in Commonwealth bodies abroad 
and currently practices in corporate 
governance, general litigation, dispute 
resolution, and industrial, property and 
refugee law. She is a current Director 

of the Anglican Board of Mission, the SA representative on 
the Anglican Church’s Legal Committee, a member of the 
Diocesan Council, and is involved with the Diocese of Adelaide 
Legal Committee. An executive member of the SA Council  
for Civil Liberties and the Refugee Advocacy Service of  
South Australia, Emma is passionate about the Diocese of 
Adelaide’s Companion Diocese of Bor project, particularly  
the Bor primary health clinic in South Sudan.

Ms Emma Riggs 
LLB (Hons) BCom

Grant, currently the People’s Warden at 
St Matthew’s Church in Kensington, has 
enjoyed a distinguished business and 
parliamentary career. He served as the 
Federal Member for Kingston from 1975 
to 1983 and as a Senator for SA from  
1987 until his retirement in 2008. 
Throughout his time in Federal 
Parliament, Grant was involved in 

numerous committees and served as Chair of the Joint 
Statutory Parliamentary Committee on Corporations and 
Financial Services, overseeing ASIC and helping to reform 
Australia’s corporations’ law and financial services’ regulation. 
Grant is a business consultant, company director, part-
time senior member of the Commonwealth Government 
Administrative Appeals Tribunal and is involved in farming. 
Grant was appointed by the UN to its Panel of Eminent 
Persons to Combat Desertification and was awarded the 
Grand Cross, Order of Bernardo O’Higgins by the President  
of Chile for his contribution to international relations.

Mr Grant Chapman 
BA (Hons) GAICD

Ms Virginia Hickey 
BA LLB FAICD

Virginia is a corporate governance 
specialist, lawyer and company director 
with extensive commercial, government 
and not-for-profit experience. Virginia 
sits on the boards of the Southern 
Adelaide Local Health Network, 
Energy Consumers Australia, Peoples 
Choice Credit Union and SportsMed 
Orthopaedic Hospital, and is Chair of 

the Public Trustee’s Audit and Risk Committee and of the 
Department of Premier & Cabinet’s Risk and Performance 
Committee. In addition to consulting directly to boards to 
assist them to improve their corporate governance, Virginia  
is a facilitator in the Australian Institute of Company Directors’ 
national and international company director courses.  
Virginia is passionate about and committed to high standards 
of ethics and effective board governance.

Geoff became the Archbishop of 
Adelaide in April 2017 after four years as 
Assistant Bishop and General Manager/
Registrar of the Anglican Diocese of 
Brisbane. He has been Primate of 
Australia since April 2020. He is currently 
the Visitor of AnglicareSA. Geoffrey has 
served as a Parish Priest on the Gold 
Coast, Ballina, Sawtell, Lismore, Port 

Macquarie and Papua New Guinea and was National Director 
of the Anglican Board of Mission Australia for five years. 
After becoming a bishop in 2007, Geoffrey was Bishop of the 
Southern Region in the Diocese of Brisbane until 2013. He has 
a significant interest in missiology and governance and has 
served as a member of four Anglican school councils.

The Most Reverend Geoff Smith 
BA DipTeach ThDip MPhil MTh GradCertMin GradCertExecLead GAICD

Visitor

Mr Greg Frisby  

Greg is an experienced company 
director and corporate consultant with 
extensive experience across several 
industry segments including financial 
services. Greg has a strong background 
in corporate finance, strategic planning 
and corporate governance. He has been 
a Director of AnglicareSA for more than 
three years and is current Chair of the 

Finance Committee. Greg is Deputy Chair of AnglicareSA  
and AnglicareSA Housing.
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Angela’s volunteer history includes: 
National Medical Education Scientific 
Council and Medical Education 
Scientific Advisory Council of Diabetes 
Australia; Scientific Committees of 
Australian Podiatry conferences; medical 
programs at the 2000 Olympic Games, 
2005 Special Olympics and 2006 
Commonwealth Games; and Clinical 

Director of the 2010 National Special Olympics. Angela has 
been a Board Director at St Mark’s College, Executive of Sports 
Medicine Australia (SA), Chair of The Magdalene Centre 
Committee, People’s Warden and Deputy Chair of Adelaide’s 
St Peter’s Anglican Cathedral Council. Current non-executive 
director roles are with AnglicareSA and Australian Podiatry 
Association.

Dr Angela Evans AM   
PhD FFPM RCPS(Glasg)

Darren is an experienced company 
director currently working as a 
technology consultant and assisting as 
an Associate Minister at St Matthew’s 
Kensington. He has extensive 
experience in business governance, 
operations and leadership within 
a variety of industries across USA, 
Europe, Asia, and Australasia, including 

as a partner at Accenture where he specialised in business 
and technology strategy, organisational transformation, IT 
enterprise architecture, digital innovation, major systems 
implementations and data analytics. He was most recently 
Non-Executive Director of CMS Australia and a Chair of the 
Audit and Risk and Governance and Nominations Committees. 
Darren’s previous governance roles include National Council 
Member and Management Committee Chair of SparkLit, and 
as an Executive Director and member of many of Accenture’s 
national and international councils. Darren is a Justice of the 
Peace of SA and a Graduate Member of the AICD.

The Reverend Darren Russ 
JP BCom MDiv GAICD

The Reverend Margo Holt 
BNg BMid BMus

Ali is the Parish Priest for the Parish 
of the Copper Coast in the Diocese of 
Willochra, including All Saint’s Moonta, 
Christchurch Kadina and St Mary’s 
Wallaroo. Previously she was the Priest 
for the Parish of St Martin’s Whyalla.  
Ali is a member of Diocesan Council, the 
Willochra Home Board, Camp Willochra 
Board and the Cathedral Chapter. 

She is a member of the Ministry Formation Team and the 
Anglicare Willochra Committee. Ali was ordained in 2000 in 
the Diocese of Adelaide where she served at St Saviour’s Glen 
Osmond, St Peter’s Cathedral, St Paul’s Port Adelaide and St 
Bede’s Semaphore. Prior to ordained ministry, Ali worked as a 
community worker, youth worker, welfare worker and chaplain.

The Reverend Canon Ali Wurm 
 BEd MDiv

David is the Parish Priest of St Michael’s 
Mitcham and has been in the Diocese 
of Adelaide for 15 years, having served 
at the parishes of Glenelg and Lockleys. 
He has been ordained for more than 18 
years. Prior to ordination, he worked as 
an occupational therapist specialising 
in rehabilitation. He also worked as a 
health service manager across various 

organisations. A keen interest in the life of the Diocese 
of Adelaide sees him currently servicing as a member of 
Diocesan Council, and previously on a number of related 
committees, amomg them CISMU, Council of Churches, 
Diocesan Audit and Risk, and Diocesan Nominator.

The Reverend David Covington-Groth 
BOccTher GradCert BusAdmin BTh

Margo is the incumbent Deacon  
in Strathalbyn/Milang Parish, part of  
the Hills partnership, Diocese of the 
Murray. Margo was ordained in 2017 and 
is a Franciscan attached to the Third 
Order. Prior to ordination she worked 
with CMS Australia, serving in the Middle 
East from 2004 until 2010. A registered 
nurse and midwife, Margo worked initially 

to bring health care among the Bedouin in remote areas of the 
desert and later among Iraqi refugees fleeing the conflict in 
Iraq. On her return to Australia, she helped initiate a group that 
supports women refugees in need in the Middle East. Margo 
has a particular heart for refugees and those seeking safety 
and a new home in Australia, as well as a passion for mental 
health, community work and pastoral care.



10    Annual report 2019-2020 

AnglicareSA Housing Board

Geoff has extensive general and financial 
management experience in private and 
government enterprises in Australia 
and North America. He is a Fellow of 
CPA Australia, the Chartered Institute of 
Secretaries and the Governance Institute 
of Australia. Geoff has been a Director 
of Laura & Alfred West Cottage Homes 
since 2005 and worked extensively to 

achieve integration with AnglicareSA. Geoff is a member of 
Adelaide Legacy, a peer educator at COTA Seniors Voice and 
former State Chair of the Institute of Chartered Secretaries.

Mr Geoff White 
BEc FCPA FCIS FCSA FGIA 

Tim is an experienced business 
executive and joint owner of Sarah 
Group, operating businesses in the 
construction industry. He is a Chartered 
Accountant with an economics degree 
and an MBA and has been involved 
in business for 30 years. He lives 
and breathes the values of strong 
relationships, high quality solutions and 

long-term sustainability. Tim is a Fellow of the Institute of 
Company Directors and a seasoned company director  
with experience in for-profit public company boards and  
for-purpose community service organisations.

Mr Tim Sarah 
BEc MBA ACA FAICD

Ms Susy Daw 
FGLF GAICD 

Susy is an experienced company 
director, risk management consultant 
and business mentor with her own 
business, MQM Business Consultants. 
She has 24 years’ experience in risk and 
strategic consulting for the public and 
private sector. Her governance expertise 
includes 15 as a facilitator for the 
Australian Institute Company Directors 

in the Foundations of Directorship, Company Directors 
Course, Applied Risk Governance and Governance for 
Vulnerable People. Susy’s current appointments include the 
Women’s and Children’s Health Network, St Andrew’s Hospital, 
The University of Adelaide Risk Management Reference 
Committee and ECH SA Inc. Clinical Quality Committee.

Mr Frank Agostino  

Frank is a prominent businessperson 
who has led a number of national 
business and community organisations. 
He is a Life Member of the Northern 
Community Health Foundation. In 
addition to being the Managing Director 
of the Agostino Group, Frank is the 
current President of the Motor Trade 
Association of South Australia and 

Northern Territory, and Chairman of the MTA Group Training 
and Registered Training Organisations. He is the MTA’s 
longest-serving President.

Bruce is an experienced company 
director, chairman and former CEO 
who heads a successful international 
governance and strategic management 
consulting business. An Adelaide 
University science graduate, he is 
a technologist with over 40 years’ 
experience in business strategy, digital 
strategy, governance, leadership, 

business management and commercialisation of a broad 
range of technologies including IT, telecommunications, 
Internet and social media. A past President of the Australian 
Institute of Company Directors (AICD) (SA/NT), he is currently 
Chairman of Anglicare SA Ltd, Anglicare SA Housing Ltd, 
State Library of SA, Adelaide Chamber Singers Inc and Sensei 
Productivity Pty Ltd. He is also a Non-Executive Director 
of SABRENet Ltd. He is a Member of the Order of Australia, 
Fellow of the Australian Computer Society, a UniSA Fellow  
and a Distinguished Fellow of the AICD.

Mr Bruce Linn AM 
BSc FUniSA FAICD FACS

Mr Greg Frisby  

Greg is an experienced company 
director and corporate consultant with 
extensive experience across several 
industry segments including financial 
services. Greg has a strong background 
in corporate finance, strategic planning 
and corporate governance. He has been 
a Director of AnglicareSA for more than 
three years and is current Chair of the 

Finance Committee. Greg is Deputy Chair of AnglicareSA  
and AnglicareSA Housing.

Amanda has extensive experience in  
risk management, governance and 
strategy consulting. She has been in 
the role of Chief Operating Officer at 
SAHMRI for the past eight years, and has 
day-to-day operational responsibility for 
the institute. Amanda has worked in the 
not-for-profit industry and health sector 
for over 15 years and is passionate about 

people and culture, as well as sustainable solutions.

Ms Amanda McIlroy  

Mr Chris McSporran 
BEc FCPA 

Chris is an experienced executive in  
the SA Government with a demonstrated 
history of performance in policy advice, 
service delivery, cost control and major 
project governance. Currently an 
Executive of the Department of Treasury 
and Finance, Chris also holds board 
and independent director roles with 
community and education organisations.
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AnglicareSA thanks the Directors and Committee Members for their 
support to the governance of the organisation

Committee Members  
As at October 2020 

Advancement and Philanthropy 
Committee

The Reverend Ali Wurm (Acting Chair)
Dr Angela Evans AM
Mr Frank Agostino
Ms Kirsty Willis
Ms Margot Coles
Retired in last 12 months:
Ms Bernadette Grimes
Mr Andrew Marshall AM
Ms Feng Tam

Audit and Risk Committee

The Reverend David Covington-Groth (Chair)
Mr Derek Clark
Mr Grant Chapman
The Reverend Sam Goodes
Ms Penny Woods
The Reverend Margo Holt
Mr Tim Sarah

Clinical and Social Care 
Governance Committee

Mr Michael Forwood (Chair)
Ms Karen Crouch
Ms Lenore de la Perrelle
The Reverend Margo Holt
Ms Rachel Crowley
The Reverend Sam Goodes
Ms Susy Daw

Finance Committee

Mr Greg Frisby (Chair)
Ms Amanda Heyworth
Mr Chris McSporran
Mr David Cannings
Mr Derek Clark
Mr Michael Lane
Mr Nicholas Handley
The Reverend Darren Russ
Mr Tim Sarah
Retired in last 12 months:
Ms Amanda McIlroy
Ms Rachelle Martin

Governance and Nominations  
Committee

Ms Emma Riggs (Chair)
Ms Amanda McIlroy
Mr Bruce Linn AM
Mr Joe Thorp
Ms Virginia Hickey
Retired in last 12 months:
Mr Grant Chapman

Major Projects Committee

Mr Chris McSporran (Chair)
Mr Greg Frisby
Mr Rod Hook
Ms Rachel Elliott
Retired in last 12 months:
Mr James Young
Mr Tim Sarah

AnglicareSA

AnglicareSA Housing
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Housing services
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Funding boost for 
housing

AnglicareSA successfully secured  
$32 million funding through the National 
Housing Finance and Investment 
Corporation’s (NHFIC) second bond 
issue announced in November.

The bond funding, which provides a locked-in  
interest rate, significantly reduces the risk and cost  
of development projects.

Being able to access low-cost funding over the next 
10 years will greatly enhance our ability to provide 
those in need with affordable housing options.

It will provide for the first stage of AnglicareSA’s  
$75 million development pipeline planned for rollout 
over the next 10 years.

The first project to get underway following the  
funding announcement was AnglicareSA’s Mansfield 
Park site, where 16 new over-55s social housing 
properties will be built.

AnglicareSA sees daily the intricate interconnection 
between having a stable home, a secure job, and 
good physical and mental health.

The severe financial hardship associated with 
meeting the cost of rental accommodation leaves 
many families on low income needing to choose 
between basic necessities such as paying bills,  
buying food, seeing a doctor or paying the rent.

AnglicareSA’s impact in the community could 
be further accelerated with the addition of more 
government support via land or funding to increase 
the number of new homes we can supply as social 
and affordable housing.

New decade of 
development

Construction has been completed on 
the first of 152 new social and affordable 
homes for South Australians doing it 
tough.

Nine homes across four sites in Adelaide’s north and 
west were completed by the end of June 2020, as part 
of a $54 million 10-year development plan.

Following the State Government’s Renewing our 
Streets and Suburbs and Better Places, Stronger 
Communities housing transfers to AnglicareSA, these 
two programs will see the replacement of 55 existing 
homes, along with the addition of 97 affordable 
houses, over the next 10 years.

It is a crucial investment in Adelaide’s Woodville and 
Elizabeth Grove communities.

In partnership with the State Government, 
AnglicareSA will invest $43.7 million in Adelaide’s 
west and $10.3 million in the north, over 10 years,  
to develop more affordable and social housing.

As these properties are developed, AnglicareSA will 
work with individuals and families to enjoy positive, 
constructive tenancies and, in turn, create strong, 
safe and sustainable communities.
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Putting food on the table
The challenges of arriving in a foreign 
country to start a new life are even more 
complex as a result of the COVID-19 
pandemic. 

As South Australians flocked to the shops and 
retailers struggled to meet customer demand, many 
newly-arrived families to Adelaide were in mandatory 
isolation in hotels.

AnglicareSA’s Settlement Services, in collaboration 
with AnglicareSA WestWorks, supports refugees and 
migrants to settle into their new life. This includes 
providing each family with food and supplies.

With regular suppliers and supermarkets 
implementing customer quantity restrictions, this 
became extremely challenging. Nevertheless, 
WestWorks staff took it upon themselves to venture 
out to multiple stores, individually seeking as much  
of the required supplies as possible. Along the way, 
they experienced community backlash for the trolley 
loads of rice and other goods they purchased.

Our team has been unyielding in its mission, 
displaying perseverance to source essential items 
to ensure that newly-arrived South Australians can 
put food on the table for their families during these 
difficult and uncertain times.

WestWorks is a social enterprise providing  
affordable new and second-hand household goods, 
cleaning and removal services to those in need.  
The WestWorks team is responsible for the complete 
set up of new homes for our refugee families.

Increased housing 
options in the CBD

AnglicareSA Housing has been awarded 
a 20-year lease to manage a mixed-use 
building in the CBD to support some of 
the most vulnerable in our community.

UNO Apartments in Waymouth Street is a 17-storey 
mixed-use building that brings together residential 
and commercial tenancies, along with affordable 
and social housing and a youth homelessness crisis 
service.

From 1 July 2020, AnglicareSA Housing will manage 
the social and commercial tenancies and place 
making at UNO Apartments.

Our partner organisation, St John’s Youth Service,  
will continue to run the crisis youth housing service, 
Youth 110.

Being awarded the UNO Apartments contract allows 
AnglicareSA Housing to broaden the accommodation 
options available to support people at all stages of 
their housing journey.

Housing services
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Meet Faazel 

He also helps those who have come to 
Australia in the last five years, but have 
since found themselves experiencing or 
at risk of homelessness. The number of 
people seeking support has tripled since 
the start of the COVID-19 pandemic.

Recently, Faazel supported a young 
woman who fled from interstate to 
Adelaide due to domestic violence.  
The woman was actively seeking a new 
home, but her age and low income made 
it difficult to secure accommodation. 

Faazel worked with the AnglicareSA 
Housing team and she is now safely 
residing in a community housing 
property, where she can focus on 
settling in and rebuilding her life.

In helping find homes for many who 
have found themselves in vulnerable 
situations, Faazel has built fantastic 
relationships with private landlords, 

Faazel works in AnglicareSA’s 
Humanitarian Settlement 
Program, warmly welcoming 
refugee families who’ve arrived 
in Australia and helping them  
to settle in.   

real estate agents and community 
housing providers. It goes to show that 
we can make a really positive difference 
in people’s lives by forming strong 
connections with each other and the 
wider community.

Green thumbs
Gardens across the western and 
northern suburbs have been blooming, 
as house-proud AnglicareSA tenants 
showed off their green thumbs in 
the inaugural AnglicareSA gardening 
competition.

Introduced in September 2019, the competition’s  
aim was to promote pride in the community while 
tackling social isolation and engaging tenants with 
their neighbours. 

It celebrated tenants making the effort to brighten 
their community and is one of many initiatives 
bringing neighbours together.

The AnglicareSA Community Development team was 
delighted with the enthusiasm and skill displayed 
by around 30 tenants who participated in the 
competition.

Tenants displayed heart-warming passion and hard 
work to not just maintain their gardens, but to go 
above and beyond in nurturing their properties.
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Housing services

Building brighter futures
AnglicareSA Housing continues to provide a range of housing options for vulnerable 
people who are homeless or at risk of homelessness. Priorities include investing in  
new housing construction, as well as refurbishing and upgrading existing properties 
and services.

office expansion and fit out  
at Elizabeth Grove

Expansion  
and fit out

1

Construction 

Completed
houses as part of the Better 
Places, Stronger Communities 
(BPSC) and Renewing Our 
Streets and Suburbs (ROSAS)
programs

10

Commenced
two-bedroom, one-bathroom 
houses (for over 55s) 16

new properties acquired for 
tenanting or redevelopment 

Aquisition

22

 
 
maintenance jobs completed

Maintenance

 
 
spent on upgrades to 73 properties

Major upgrades

$750,000+

8,600

Sale

properties sold to tenants moving 
along the housing continuum to 
own their own home

2

Highlights
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Home ownership 
seminars

Throughout 2019-2020, AnglicareSA 
held home ownership seminars to 
provide tenants with the opportunity  
to learn more about the pathway to 
home ownership.

Each seminar welcomes large groups of tenants 
to participate, with staff and experts from partner 
organisations such as Beyond Bank and HomeStart 
Finance presenting information on topics from home 
loans to pre-approval processes.

Tenants are also given the opportunity to talk to the 
guest speakers and representatives one-on-one and 
ask further questions.

The seminars are a part of AnglicareSA Housing’s 
focus on developing tenant pathways to housing 
independence. The team supports tenants to 
develop aspirations, set goals and transition along 
what is known as the ‘housing continuum’ to help 
them find flexible housing options that are best 
suited to their needs, while carrying out efficient 
management of tenants and housing stocks.

In 2017, Nazri arrived in Adelaide from 
Myanmar as a refugee. 

After AnglicareSA’s Humanitarian 
Settlement Services team 
supported Nazri through on-arrival 
accommodation and furniture, the 
Housing team provided Nazri with 
tenancy education and advocated for 
social housing due to his low income. 

As a result, in 2018 Nazri was relocated 
to a long-term AnglicareSA ROSAS 
property in Adelaide’s west. Following 
the completion of English language 
courses, he also secured work.

Ever since relocating to his ROSAS 
property, Nazri has been in discussion 
with AnglicareSA Housing to gain 
more knowledge on home ownership. 
With the right support, he was able to 
purchase his first home in Australia in 
March 2020.

Nazri is very thankful for not just the 
initial home, but the home ownership 
education – a key part of our housing 
strategic goals and objectives as 
we guide tenants along the housing 
continuum.

His story is an example of how 
AnglicareSA can support people 
to efficiently turn around their 
circumstances and secure a strong 
future.

Nazri’s story
Nazri is one of seven AnglicareSA community housing tenants 
who have gone on to purchase their own home in the last  
12 months.

Case study

This value-add AnglicareSA service has successfully 
assisted seven people to purchase their own homes, 
thereby increasing their personal independence and 
sense of pride and belonging.
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Northern Homelessness 
Service

Over the past year, AnglicareSA’s 
Homelessness Service has supported 
more than 2,900 families in need across 
the northern suburbs of Adelaide.

The program, which uses a case management 
approach, provides a wide range of services to people 
experiencing or at risk of homelessness.

This includes working with people through a 
professional needs assessment and case plan, 
providing them with information about housing and 
community resources, developing their skills in all 
domains of life and referring them to other supports 
as required.

Operating in line with AnglicareSA’s customer first 
principles and organisational values, the primary 
focus of our homelessness services is to support 
people in crisis and increase their independence.

Turning Point turns  
lives around

AnglicareSA’s Turning Point program 
provides families in crisis with support 
and a safe place to heal and regain both 
confidence and independence. 

Sponsored by Beyond Bank, the program has seven 
dedicated and fully furnished homes that allow 
families to simply move in and focus on their needs. 
Families can stay in a Turning Point property for up 
to three months, while AnglicareSA support workers 
provide wraparound services to help them secure 
long-term housing, and in some cases, refer them  
to services to help them find employment or training, 
access financial support and keep children engaged 
with school.

Rather than being forced into a motel room, with 
little or no cooking or washing facilities and limited 
bedding, Turning Point homes allow families to 
continue their daily life with greater self-sufficiency, 
security and normality, making it a unique support 
service in South Australia.

So far, the vast majority of families who have come 
through the Turning Point program have gone on 
to secure permanent housing, and in some cases, 
to purchase their own home. This year, AnglicareSA 
supported 91 families, which included 108 adults  
and 192 children..

Evelyne

Dealing with homelessness and a broken family, 
Evelyne came to AnglicareSA in crisis. She and 
her children moved into a Turning Point home 
with support services to help them get their 
lives back on track. 

Evelyne then secured long-term housing and 
went on to study. She completed a Certificate 
3 in Health Services and a Certificate 3 in 
Individual Support and now works as a carer in 
an aged care facility. 
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Welcoming state 
homelessness reform

In March 2020, AnglicareSA welcomed 
the State Government’s announcement 
of major reforms across our state 
homelessness system.

The long overdue reform brings an important 
opportunity for innovation and collaboration across 
the homelessness sector.

At AnglicareSA, we are a firm believer that 
homelessness is not a destination. System reform 
that recognises the individual needs of each person 
is essential in order to support their pathway to 
independence.

AnglicareSA stands ready to partner with the 
State Government and our colleagues within the 
homelessness sector to improve the way we support 
those in crisis. Through new ways of thinking and 
fresh, modern approaches, South Australia can 
become a world leader on this issue.

Ending homelessness 
during COVID-19

To safeguard the wellbeing of those 
experiencing homelessness during 
the COVID-19 pandemic, the State 
Government accommodated people 
sleeping rough in hotels and motels. 

As restrictions continue to ease, and as many in 
our community experience significant financial 
strain in the face of COVID-19, the number of South 
Australians at risk of homelessness will increase. 
Therefore, it is vital that government, social services 
organisations and our community work together to 
create long-lasting change and ensure those we have 
assisted do not slip back into homelessness.

The Adelaide Zero Project, of which AnglicareSA is 
a partner, is working with the State Government and 
the City of Adelaide to identify long-term, permanent 
housing solutions for those utilising this temporary 
accommodation.

Coupled with appropriate wraparound services, 
sustainable housing can give those who have 
experienced homelessness the stability and support 
they need to take the next step.

While governments and organisations are working 
together to identify opportunities for early 
intervention and prevention for those at risk, it is vital 
that we build more social and affordable housing.

Not only will this create a much-needed housing 
stimulus, it will ensure that this pandemic does not 
create a new generation of homelessness.

Homelessness services
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Aged care advocacy
One of Australia’s most accomplished 
animation screenwriters knew he was 
taking a gamble when he pursued his 
dream career in a somewhat precarious 
industry.

But Leonard Lee (73), who wrote the Blinky Bill movie 
and more than 30 animation films adapted from 
classic books, never imagined that later in life he 
would end up homeless.

After living in a private rental property in Adelaide 
for 14 years, Leonard was told in 2019 that the house 
was to be demolished and the lease was not to be 
renewed. With a lapse in income, he was unable to 
find an affordable rental. 

He spent the following months living in motels and 
pubs until the money ran out – eventually resorting  
to sleeping in his van.

After weeks of instability, including being attacked 
by someone trying to get into his van one night, 
Leonard learned about My Aged Care, the Australian 
Government’s portal designed to help older 
Australians seek assistance.

Through a My Aged Care assessment, he was referred 
to AnglicareSA’s Assistance with Care and Housing 
program.

AnglicareSA registered Leonard with public housing 
bodies, further advocating with these organisations. 
Three months later, he was offered housing though 
Community Housing Limited. 

Through the generosity of the Aged Persons Welfare 
Foundation grant, he received a bed and fridge 
among other items to make his new place feel 
like home. He said he now feels “very secure and 
comfortable”.

Leonard’s story shows us how quickly things 
can change and that everyone is vulnerable to 
homelessness. 

Home care and allied 
health customer survey

In February 2020, AnglicareSA asked all 
aged care and allied health customers 
to participate in a survey to help 
identify what the organisation is doing 
well and areas in which we can improve.

We were thrilled to have 592 customers participate 
and provide their opinion on our services.

From those surveyed:
– 99 per cent said that our staff treat them  
 with respect;
– 98 per cent said that our staff know what they 
 are doing;
– 97 per cent said that they trust AnglicareSA  
 to do the right thing by them; and
– 94 per cent said that our services help them  
 to live the best life they can.

While one customer kindly informed us that “your 
services are the standard others could look to for 
excellence”, it was most valuable to learn about some 
of the ways we can transform our services for the 
better. 

Recommendations from our customers suggested 
improvements to administration systems including 
staff rostering, bookings for services and improving 
the timeliness and clarity of statements and invoices.

In our commitment to provide the highest quality of 
aged care services, we will continue to look for ways 
to improve across these areas.
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Aged care services

Residential aged care 
during the pandemic

Throughout the COVID-19 pandemic, 
our six residential aged care 
homes have been operating under 
unprecedented pressure. 

AnglicareSA acted early and swiftly to ensure the 
safety and wellbeing of residents, resulting in many 
important, life-saving infection control measures.

Throughout, we have kept families and residents 
informed of changes being made and have worked 
with them to find new and innovative ways to stay 
connected and engaged. For the very first time,  
some residents have enjoyed group video calls with 
family members located across the country.

The restrictions never stopped our staff from  
keeping our residents upbeat and active. 

Our teams have been helping residents enjoy some 
of their favourite hobbies and pastimes while safely 
social distancing, including gardening, enjoying  
ice cream in the sunshine, indoor games, dancing, 
ball sports and painting.

With the relaxation of some of the pandemic 
restrictions, we have been delighted to welcome 
visitors back into our facilities under careful 
guidelines. 

A recent survey of residents and their families has 
reassured us that the decisions we have made 
throughout the pandemic have been understood  
and accepted by those in our care – with 95 per cent 
of residents confirming their confidence in our ability 
to keep them safe.

During what has been a challenging year, it is safe  
to say that our employees are going above and 
beyond to ensure the health and happiness of our 
older loved ones.
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Meet Robyn 
Following a long career as a 
registered nurse, AnglicareSA 
customer Robyn (76) was 
diagnosed with Parkinson’s 
disease.

Case study

Despite working in the aged care 
sector for a number of years, Robyn 
and her husband Ian were unaware 
of the range of supports currently 
available until they came across 
AnglicareSA Aged Care Services.

Through accessing the Commonwealth 
Health Support Programme and more 
recently a Home Care Package with 
AnglicareSA, Robyn has received 
allied health services such as 
occupational therapy, physiotherapy 
and Pilates classes, as well as in-home 
care services such as cleaning and 
showering support.

Since being diagnosed with 
Parkinson’s, Robyn’s mobility and 
balance has been impacted. The 
biggest scare came around six months 
ago when she took a fall, badly injuring 
herself and in the process, breaking 
her nose and ribs.

She has since had a hip replacement 
and recovered well, arguably due to 
her good level of fitness as a result of 
her allied health exercises.

Robyn’s husband Ian has been by her 
side through her journey. He said that 
AnglicareSA’s support to help them 
receive funding and services has not 
only enabled Robyn to combat the 
daily challenges but helped ease the 
financial burden of managing her 
health.

As COVID-19 restrictions ease, Robyn 
is enjoying getting back into her Pilates 
and other gym work at AnglicareSA 
Playford’s allied health centre. While 
she values what it does for her fitness 
and confidence, she also cherishes 
socialising with other community 
members and AnglicareSA staff.

Through our range of aged care 
services, AnglicareSA is honoured to 
support older South Australians like 
Robyn live life to the full.
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Our foster carers
AnglicareSA’s team of foster carers  
and staff has continued to grow over  
the past year, as we endeavour to 
provide caring, safe and stable homes 
to the many children and young people 
in need.

Our foster carers are from a broad range of 
backgrounds and cultures, ensuring children and 
young people are connected to their culture and 
community.

In 2019-20, 51 foster care households completed  
the cultural awareness assessment and competency 
within the step-by-step assessment and annual 
review framework. 

This year, 32 new foster care households were 
approved and a further nine recommended for 
approval. This growth allows us to increase our 
capacity to place children in care. 

Foster care
With continued growth in the number of children and young people entering the  
out-of-home care sector in South Australia, the need for foster carers is greater than ever. 

AnglicareSA believes all children and young people should grow with love and care in a 
family environment. Some families need a little more support than others – and sometimes 
that support requires their child/ren to be cared for by or with another. 

We feel privileged to provide support and care to children and their families through 
our foster care services. Our foster carers are renowned for their compassion, enduring 
commitment and capacity to provide nurturing environments where children and their 
families feel and believe that they belong. 

Together, our focus ensures that children and young people are seen and heard, ensuring 
their best interests are at the centre of all that we do.

46
new foster carers training participants  

in 122 training sessions 

(253 of these participated 
in online training during 
COVID-19 restrictions)

922

399
approved foster care 
households

630
children and young people 
in foster care
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Emergency care
Ever since primary school, Grace Tohl 
has always desired to look after children 
in need.

At just 24 years old, she started her foster care 
journey with AnglicareSA. Five years later, she has 
now cared for a total of 19 children.

Grace provides emergency care. This means at any 
time, within a few hours’ notice, she may have a child 
placed in her care for a short period of days or weeks. 
While saying goodbye is always a challenge, Grace 
says she has “accepted her place in the foster care 
system” and cherishes her role in providing children 
with the best care possible while they are with her.

As well as providing emergency care, Grace has two 
children in her long-term care and a nine-month- 
old biological daughter. 

While she faces many challenges and sacrifices 
each day, Grace believe the rewards more than 
compensate. 

 “That first time you put them to bed and you know 
they are comfortable to go to sleep and that they  
feel safe and secure, or the moment they feel 
comfortable enough to reach out for support or to 
share something with you – those moments where 
you have connected with them and they’re feeling 
confident and safe in themselves: they’re the  
biggest rewards,” said Grace.
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Online foster care 
training and support

In 2019-20, AnglicareSA received 488 
foster care enquiries. To ensure people 
were able to access our information 
sessions and training during COVID-19 
restrictions, a number of virtual 
and online forums were developed. 
This enabled 253 people to access 
information and training sessions as 
part of their foster care enquiry.

The changes to course delivery, along with interviews 
via video conferencing and additional support where 
required, allow prospective foster carers to utilise any 
extra time to progress their training at their own pace. 
It also demonstrates how we can adapt for good, even 
in challenging circumstances.

For those who have always had an interest in 
becoming a foster carer, our online training courses 
are an excellent place to start. They give prospective 
carers the tools, flexibility and support to explore 
whether foster care is right for them.

All aspiring foster carers are required to undertake 
the Department for Child Protection assessment and 
training process. The process, which takes on average 
five months, includes screening checks, in-home 
interviews and completion of a training course.

As with our face-to-face training, AnglicareSA offers 
support every step of the way and ensures everyone 
is provided with the right information and advice 
tailored to their situation.

Meet Eric and Katie
Meet two of our amazing foster carers, Eric and Katie.  
Their household of seven includes two foster children aged  
18 months and six months, two little ones of their own and  
Eric’s teenage sister. 

“The experience with foster children  
is different from that with your biological 
child in the sense that bonding is 
different,” said Eric. “It’s something you 
really have to work hard at. 

“But in terms of love, it’s the same. 
There’s no difference.” 

Katie believes the family’s foster care 
journey has instilled great values in 
their biological children, who love being 
included in the care process.

“It’s been a very positive experience 
for our kids. They want to get involved 
in everything from feeding to nappy 
changes,” she said. 

“It can be a challenge to teach your kids 
empathy. You can talk to them about it, 
but it ultimately helps if they see it for 
themselves.” 

With experience working in children’s 
residential and commercial care, Katie 
knows just how important it is for 
children to have a loving family. 

“Although they were all safe and their 
physical needs got cared for really well, 
I felt like it didn’t meet their emotional 
needs because there are so many 
boundaries,” she said. 

“The feedback from the children is they 
want to be loved and be in a family. The 
majority of them could be in homes 

if there were enough foster families 
available.”

Katie and Eric encourage all those 
interested in foster care to start the 
journey. 

“Just start the process, don’t dwell on 
it and things will become clearer. You’ll 
soon figure out whether it’s for you.”
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Oldfield House introduced a weekly cooking 
group where customers contribute to purchase 
ingredients and participate in preparing, cooking 
and eating a shared healthy evening meal together. 
This has enhanced their independent living skills, 
along with their social skills.

Montgomery House customers embarked on 
a healthy eating program. Staff worked with 
customers who have weight loss goals related 
to their medical condition, supporting them to 
develop nutritional knowledge, select healthy meal 
options, purchase ingredients and prepare meals. 
Customers Johnny and Nathan have lost weight 
and are feeling fit and fantastic, also recently 
enjoying purchasing new clothes.

Miller Place and Montgomery House customers 
have worked together to develop a shared 
home gym environment in a designated on-site 
building. This has supported customers to achieve 
health and fitness goals and, while following safe 
protocols, maintain a positive mindset during 
COVID-19. 

Miller Place has an on-site veggie garden that  
staff support and encourage customers to 
maintain. This year’s produce has included some 
nice pumpkins which everyone enjoyed with their 
evening meals.

Angus

Angus was supported to visit Ceduna.  
Utilising funds from his NDIS plan, he spent 
five days with his family to celebrate his 
birthday.

Adrian

Adrian was supported to change his lifestyle 
habits by eating better and reducing the 
amount of energy drinks consumed. He has 
also been more motivated to look after his 
personal grooming.

Exceptional needs being met
AnglicareSA’s Exceptional Needs program supports customers who have experienced 
some tough life challenges and come to the service looking to make improvements 
in their lives and meaningfully engage with the community. The program also assists 
customers to achieve goals set out in their NDIS Plans, including skill building, 
community engagement, lifestyle changes and improvement to their social, mental 
and physical wellbeing.

Kreston

Kreston was a resident at Miller Place until 
transitioning to Nunga House. Leaving Miller 
Place, he was highly anxious and struggled 
to engage with staff or other customers. He 
would often walk around with a hood over his 
head and face in the hope of not being noticed. 
Since transitioning to Nunga House, he has 
developed confidence, started communicating 
and is participating in outings. Kreston has also 
undertaken transport training and can now  
utilise the bus services to travel independently. 
Kreston is thoroughly enjoying supported 
employment, dismantling electronic equipment.

Case Studies

Health and wellbeing are celebrated at Oldfield House,  
Montgomery House and Miller Place

2019-2020 June

customer  
engagement 
team

136

case  
coordinator

282

disability  
accomodation  
services

120

individual  
and group

135

exceptional 
needs

26

outreach  
therapeutic 
services

282
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A sustainable future for 
autism service

The AnglicareSA Autism Specific Early 
Learning and Care Centre (ASELCC) 
started out of the Daphne Street Child 
Care in 2009. It continues to provide 
intensive early intervention within a 
long day care setting for children with 
autism aged two to six years.

Over the past 18 months, staff and families at the 
ASELCC have worked collaboratively with the NDIS 
and Department of Social Services to successfully 
transition the program from rolling federal grant 
funding to the option of NDIS funding.

All families involved elected to remain at ASELCC  
and were able to secure sufficient funding in their 
NDIS plans for children to continue attending.

The highly popular early autism support service has 
delivered significant improvements to the lives of 
children and families attending the service. 

The transition to NDIS funding creates opportunities 
for the ASELCC to grow and have wider impact  
given the high regard for the service and regular 
referrals from health and education services across 
South Australia.

NDIS services

Smart tech modernises 
disability care

Integrating innovative, smart 
technologies with high quality face-to-
face care is at the heart of AnglicareSA’s 
new disability accommodation in 
Adelaide’s north.

Minister for Human Services, the Hon. Michelle 
Lensink MLC, formally launched AnglicareSA’s new 
Bridgeview development in late February. It features 
three new homes that accommodate up to six 
customers.

Initially opened in 2015, Bridgeview has successfully 
supported those living with disability to live as 
independently as possible, as well as empowering 
them to contribute to their local community.

Customers living at Bridgeview can now access new 
smart technology integrated into their smartphones 
and tablets, enabling them to complete small 
everyday tasks around the home. Using their 
devices, customers can dim the lights, regulate room 
temperatures or check who is knocking at the door.

The same technology is available to AnglicareSA staff, 
allowing them to remain connected to customers 
without being intrusive. Through the tablet, staff can 
communicate directly with customers, respond to  
any alerts, access and lock doors or blinds, as well  
as monitor alarms.

The use of smart technology has provided a 
successful blend of technological innovation 
and face-to-face care, helping customers live as 
independently as possible and access care as they 
require it.
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Richard Bithell, whose adult son 
Scott is a regular at the South 
Terrace accommodation, said he was 
delighted with the new city-based 
site and AnglicareSA’s high quality 
services.

“To have this standard of respite  
care available for Scott means 

everything to us,” he said.

“It’s one thing to have nice 
accommodation, but without people 

you trust to care for your child,  
it means nothing.

“All the staff are dedicated, caring 
and concerned to support and  

care for Scott as we do. To know our 
son is receiving such a high level of 
care from people we know, like and 

trust means the world to us.

“The stability, facilities and care 
offered by AnglicareSA are second  

to none.”

Respite in the city
In September 2019, the Lord Mayor  
of Adelaide, Sandy Verschoor, officially 
opened AnglicareSA’s new Disability 
Short Stay Accommodation site on 
South Terrace in the city.

This wonderful new facility provides a respite care 
service for customers of our disability and mental 
health services team, with accommodation for 
10 adults at a time. It offers a high quality, short 
stay residence with tailored on-site support from 
AnglicareSA staff.

A well-located safe haven for residents, it provides 
peace of mind for families and carers thanks to 
careful design, appealing presentation, accessibility 
and built-in safety and security measures.
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Children, youth  
and families
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Children and family 
services  

Working with families through our 
preservation and reunification services, 
AnglicareSA is giving families the skills 
and support to stay together and thrive.

AnglicareSA’s family preservation service is designed 
to increase the ability of a child’s family to provide 
a safe and nurturing environment, thus allowing 
children to remain in the family home.

Through intensive in-home interventions, the 
service builds the capacity of parents to reduce the 
possibility of children being removed and placed in 
alternative care arrangements.

AnglicareSA’s reunification service is a planned 
process of safely returning children to their family 
home and providing intensive in-home support.

Families utilising these services are referred 
to AnglicareSA from the Department for Child 
Protection. In 2019-20, 35 families and 53 children 
were referred.

Where (through our direct work with families) we 
assess the growth of parents with their continued 
resilience and commitment to change, we approach 
the Department for Child Protection to offer the 
opportunity (as assessed as appropriate by all 
parties) of supporting parents to reunify with other 
children who are in State care.

families referred 
in 2019-20

35

Aboriginal  
children referred

35%
CALD*  
children referred

48%

children referred 
in 2019-20

53

*culturally and linguistically diverse
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Keeping families 
together

AnglicareSA’s Safe Kids, Families 
Together pilot program has been 
specifically developed for South 
Australian families at risk of having  
their children enter the child  
protection system.

Safe Kids, Families Together is an in-home intensive 
support service, tailored for families that are at 
immediate risk of having their children removed  
from their care and placed in out-of-home care.  
It is designed to strengthen parents’ capabilities and 
help children remain safely in their homes.

Children, youth and families

The program has two service phases, with the initial 
Safe Kids service involving 10 hours of support per 
week for parents (over 4-6 weeks), in their homes. 
The next phase is the Families Together service, 
which provides six months of specialist support to 
achieve long-term goals.

In 2019-20, the Safe Kids, Families Together program 
worked with 35 families and 103 children, with more 
than half of those children remaining with their 
families during the Safe Kids phase. More than a third 
of these families who entered the Families Together 
intensive phase have now successfully exited our 
intervention.

Children and families referred  
to the Safe Kids, Families Together 
program between 8/8/2019 and 
30/6/2020

Children 103

Aboriginal children 42%

CALD* children 5.7%

Families 35

Aboriginal families 43.6%

CALD* families 4.8%

Children and families who safely 
maintained their children in their 
care during the Safe Kids phase

Children 57

Aboriginal children 59%

CALD* children 5.2%

Families 17

Aboriginal families 58%

CALD* families 5.8%

Children and families who entered 
into the Families Together phase

Children 57

Aboriginal children 43%

CALD* children 5.2%

Families 17

Aboriginal families 41%

CALD* families 5.8%

Children and families who 
completed the Families Together 
phase

Children 22

Aboriginal children 63.6%

CALD* children 13.6%

Families 7

Aboriginal families 57%

CALD* families 14.2%

Children and families who  
experienced child removal during 
either the Safe Kids or Families 
Together phase

Children 36

Aboriginal children 25%

CALD* children 5.5%

Families 11

Aboriginal families 27%

CALD* families 9%

*culturally and linguistically diverse
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Transition to Work
Transition to Work provides intensive 
pre-employment support to job seekers 
aged 15-25 years.

The service, funded by the Federal Government and 
delivered by AnglicareSA, helps young people to 
improve their work-readiness by preparing them to 
move into education or work, including internships, 
apprenticeships and traineeships.

Transition to Work helps participants to build on their 
skills and develop their confidence. It creates job 
opportunities through mentoring and coaching.

In 2019-20, 333 young people were referred to 
AnglicareSA’s Transition to Work program, with 
almost two thirds of them going on to employment, 
education, training or other government programs.

333
young people (aged 15-25 
years) referred to the service 
for the financial year

36
ATSI* homeless

20 17
disability

3
CALD

Activity placements for  
the financial year

employment

64

other government 
programs

6
part-time/casual 
paid employment

65

accredited 
education and 
training

49

non-accredited 
education and 
training

29

*Aboriginal and Torres Strait Islander
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Children, youth and families

Community investment 
committee

The Transition to Work Community 
Investment Committee (CIC) is 
harnessing community connections to 
move young people into work.

The CIC consists of employers, local government, 
registered training and group training organisations 
and community groups.

This committee meets regularly, providing strategic 
direction and leadership to help consolidate the 
community effort required for the Transition to Work 
program to achieve successful outcomes and assist 
young people in finding employment.

The CIC fosters ownership of the issue of local 
youth employment, using a supply and demand 
approach. By working closely with local employers, 
it understands their needs, identifies vacancies and 
opens pathways into the labour market.

Helping newly-arrived 
youth to connect

The Newly Arrived Youth Service (NAYS) 
supports young people to settle into 
their new home country. 

NAYS helps young people who have arrived in 
Australia within the last five years by supporting them 
to address potential barriers that cause conflict, 
family breakdown and homelessness.

AnglicareSA staff work with customers to resolve 
conflict, connect them with learning and employment 
services, assist them to stay in school and, if 
necessary, find somewhere safe to stay.

The service is free and offers confidential support, 
family mediation and access to other services.  
In 2019-20, the service received 36 new referrals  
and supported a total of 45 young people.

A visit to the nation’s 
capital

In October 2019, South Australian 
young people and employers visited 
Canberra as part of a forum dedicated 
to increasing employment for young 
people.

AnglicareSA’s Transition to Work program is part 
of the national Community of Practice, a network 
of service providers who deliver Transition to Work 
programs around the country. The Community of 
Practice hosted the forum at Parliament House to 
discuss youth employment opportunities.

Eight young people and eight employers from 
South Australia joined 26 representatives from 
the Community of Practice, with one AnglicareSA 
Transition to Work participant enjoying the 
opportunity to join a group meeting with Senator  
the Hon. Michaelia Cash.

The group discussed their personal journeys and 
struggles with finding employment and the benefits 
of being involved with the Transition to Work service.

Senator Cash also met with our Employer Champions 
who spoke about the various ways they have 
embedded opportunities for young people into 
their workplaces and advocated for them in the 
community.
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Flexible Learning 
Options

Flexible Learning Options (FLO) assists 
at-risk students to stay in school.

A Department of Education (DoE) initiative,  
FLO supports schools to help young people stay 
connected and engaged with their learning.

AnglicareSA is a DoE preferred provider, providing 
Flexible Learning Programs, specialising in working 
with vulnerable young people and their families.

In 2019-20, we supported 120 young people.  
Key initiatives included: 

– Interskils Partnership: provision of the   
 accreditation framework around foundation skills  
 learning for young people;

– Teacher Gifting Partnership with Paralowie School: 
 provision of a teacher to support young people  
 achieving their SACE Education; and 

– Focus on Youth-Friendly Site: adaptation of  
 resources and creation of youth-friendly spaces at  
 The Platform for the delivery of FLO services.

Early intervention helps 
at-risk youth

AnglicareSA’s Reconnect program uses 
community-based early intervention 
services to assist young people who are 
homeless, or at-risk of homelessness.

Reconnect assists homeless youth to stabilise their 
living situation and improve their level of engagement 
with family, work, education, training and their local 
community.

The service is designed to help to break the cycle of 
homelessness by providing counselling, group work, 
mediation and practical support to the whole family.

In 2019-20, the program focused on young people 
aged 12-18 years in the Playford Council area, 
receiving 38 new referrals and supporting 52 young 
people.



Social and economic 
wellbeing
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Supporting the wellbeing 
of young children

Communities for Children delivers a 
wide range of programs with community 
partners to give children aged 0-12 the 
best start in life.

This comprehensive AnglicareSA service directly 
engages with children but also influences the context 
in which they live – their families, the community and 
broader social, economic and cultural environments.

During the last year, Communities for Children 
Playford worked with Carclew, Adelaide’s only multi-
art form and cultural organisation dedicated to youth, 
to deliver ‘Through Their Eyes’ training to 26 Carclew 
staff. This training is designed to promote the 
creation of safe environments for young people.

The Playford team worked in conjunction with the 
Elizabeth Mission to deliver over 111 outreach packs 
and 450 craft packs to vulnerable families. Families 
received deliveries of food boxes, warm clothes 
and blankets, essential household items and fun 
activities.

Communities for Children Onkaparinga focused on 
helping families through COVID-19 impacts, ensuring 
they were connected into the services and resources 
they required. The team developed and delivered 
a weekly ‘Fun for Families’ flyer, which included fun 
home craft activities and recipes, along with tips on 
ways to navigate home schooling.

During Families Week, the Onkaparinga team 
hosted the annual ‘Important to Me’ art exhibition, 
providing opportunities for children from a number 
of partnerships and agencies to share their voice of 
what is important to them through art. 

Off to a great learning 
start

The Home Interaction Program for 
Parents and Youngsters (HIPPY) is a 
two-year home-based parenting and 
early childhood enrichment program 
that supports children and their  
families during the crucial early years. 

Through HIPPY, parents are supported to be involved 
in and guide their preschool aged children’s learning 
experiences. The program allows for learning 
opportunities around the child’s own strengths 
and interests, supporting a successful transition to 
school.

HIPPY employs parents as tutors. The 15 tutors 
involved in the past year were drawn from both 
current and previous HIPPY programs. AnglicareSA 
has HIPPY locations in the Cities of Onkaparinga and 
Elizabeth and supports more than 130 families with 
one-one-one support each week. 

A highlight for the year was the celebration of 
Reconciliation Week by the HIPPY Onkaparinga  
team, who worked with the community to create a 
stunning artwork to acknowledge reconciliation. 

Fifty-two families were asked to consider what 
reconciliation means to them and present their 
responses on a template of a hand. The final piece 
was created by local artist Aunty Daphne (Kaurna, 
Ngarrinderi, Latji Latji, Elder) and is now on display  
at the Christies Beach community site. 
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Blakeview Aboriginal 
Focused Playgroup  

The AnglicareSA Playford Communities 
for Children (CfC) initiative supports 
Aboriginal and non-Aboriginal children 
after a gap was identified regarding the 
school readiness of new students. 

The program aims to create a friendly and culturally 
safe learning environment in which families are 
supported and positive interactions are encouraged. 
The goal is to build strong relationships between 
parent and child – as well as parent and school – and 
to build a strong sense of community.

The focus of the culturally inclusive playgroup at 
Blakeview is to build a love of literacy and numeracy, 
both for the child and caregiver. 

Each session starts with an interactive Kaurna 
Acknowledgement where the children participate 
with hand actions. 

Kaurna language is imbedded in the program with 
children learning to count in Kaurna. An Indigenous 
story is shared each week, along with a library  
of resources available that families can borrow.  
There is also lots of time for other activities like 
sandpit games, water play and indoor play in a 
dedicated playgroup area. 

In total, 29 families have participated in Playgroup,  
of which 10 were Aboriginal families and five CALD* 
families.

*culturally and linguistically diverse
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Emergency assistance 
demand peaks 

In response to COVID-19, requests  
for emergency assistance at the 
Magdalene Centre reached new heights 
in June 2020.

AnglicareSA’s Emergency Assistance service provides 
short-term food relief and support to households 
in financial crisis by assisting with prescription 
medications, clothing, baby needs and household 
goods. Up to 85 per cent of households are also 
referred to other services for ongoing support.

As the impacts of COVID-19 were felt, a record 923 
households presented for support at the Magdalene 
Centre in June – the highest number of households  
in recorded history.

The majority of visits were from international students 
and those on other visa types that prevented them 
from receiving Australian Government benefits 
after losing work. Many people slept outside the 
Magdalene Centre overnight to try to seek assistance 
in the morning. The demand was challenging for staff 
and volunteers to manage, especially when they 
were required to ask people to leave and return the 
following day as the service had reached capacity.

 Sarita*

Sarita is a Nepalese student, studying nursing 
in Adelaide. She lives in shared accommodation 
and works to support herself by cleaning in a 
hotel. Sarita lives frugally and manages to send  
a small amount of money home to her family. 

When COVID-19 hit, her family was unable to 
work and Sarita tried to send more money home. 
She then lost her casual job and life became very 
difficult. Sarita couldn’t help her family and she 
quickly exhausted her savings paying for rent. 

When Sarita presented at AnglicareSA, she had 
no money for food, rent or medication and she 
was facing eviction and homelessness. We were 
able to help her and refer her on to other support 
services for further assistance.

Case study

*Not her real name
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St Bede’s Drop-In Centre
The St Bede’s Drop-In Centre in 
Semaphore continues to welcome 
vulnerable members of the local 
community for breakfast and 
conversation.

The service is run by AnglicareSA in partnership 
with St Bede’s parish and community volunteers. 
The Drop-In Centre is open to all on Tuesday and 
Wednesday mornings, welcoming residents from 
Semaphore and surrounding suburbs who live in 
supported residential facilities, boarding houses, 
independently or who are homeless. Customers 
enjoy a nutritious breakfast and a place to connect 
with others in a comfortable and non-threatening 
atmosphere.

St Bede’s Drop-in Centre has a long standing 
tradition of hospitality, offering a social program with 
activities and referral to other forms of assistance. 
We are grateful for the significant local support and 
donations and the committed volunteers who keep 
the Drop-In Centre functioning.

Financial counselling  
service satisfy

AnglicareSA’s financial counselling 
services provide free, independent and 
confidential support and advocacy to 
assist people in financial difficulty.

Working together with customers, counsellors 
provide financial education and support. They can 
also contact creditors, advocating on the customers’ 
behalf, to establish affordable payment plans for 
outstanding debts. The ultimate purpose of financial 
counselling is to empower customers with knowledge  
and confidence in dealing with their finances.

In 2019, AnglicareSA worked closely with other 
Anglicare Australia services to conduct the ‘Anglicare 
Australia Emergency Relief and Financial Counselling 
Client Survey’. Over 2,000 clients completed the 
survey nationally. Eight-two per cent of customers 
said they were in crisis when they initially accessed a 
service, but this had dropped to 63 per cent relative 
to their current situation.

It was pleasing to see that customers reported  
very high levels of satisfaction in regard to their 
financial counselling service experience.



    Annual report 2019-2020    45

Specialised Family 
Violence Service

The Specialised Family Violence Service 
(SFVS) uses a whole-of-family approach 
to support those affected by family 
violence.

The service helps individuals who exhibit violent 
behaviour to change, considers the individual needs 
of each family member and provides assistance and 
referral to complementary services as appropriate.

Children’s Contact Service
The Children’s Contact Service provides 
supervised visits and supervised 
handovers for separated families. 

Supervised visits must be court ordered or have a 
mediation agreement. Supervised handovers can  
be self-referred. The Children’s Contact Service is a 
child-focused service and is completely independent 
of the Family Court.

Kids Are First
Kids Are First is a post separation 
Parenting Orders Program for children, 
parents and other involved family 
members. 

Services for parents include group sessions, Family 
Dispute Resolution (mediation) including child 
inclusive mediation, counselling, conflict coaching 
and other ongoing support and education.

The service offers a parent group that provides a 
safe and supportive space for parents to share their 
experiences and challenges, insights and wisdom 
post separation.

Through Kids Are First, AnglicareSA seeks to raise 
awareness about the emotional impact of separation 
on children, in particular when there is ongoing 
conflict between the parents.  

In the past year, the program has worked with 766 
people, including 94 children.

 Graeme*

Graeme first attended Dads Moving Towards 
Responsibility (DMTR) in early 2020. A father  
of six, he had a history as a perpetrator of 
domestic violence, including having served a 
stint in jail, and was abusive towards his current 
partner Claudia*.   Throughout his engagement 
with the program, Claudia was supported by  
our Women’s Safety Worker and received 
counselling support. 

When Graeme first attended the group, he was 
argumentative, disruptive and disrespectful. 
He was very defensive and wanted to shift the 
blame for his own behaviour. After a review with 
the facilitators, it was decided that he would no 
longer be able to attend the group and would 
need to engage with one-on-one counselling 
support, as his behaviour undermined the group.

After four months of one-on-one support,  
Graeme was invited to once again attend the  
DMTR group. He now catches a bus and runs 
to the class in order to be punctual. He is less 
defensive, uses the language of responsibility 
and can communicate appropriately with other 
members of the group. He is now more reflective 
than he has ever been and, most importantly, 
Claudia reports that she no longer fears Graeme.

Case study

 Katie*

Nine-year-old Katie hadn’t seen her father since she was three 
years old. A quiet, confident girl, she was curious to meet her father 
and supervised visits were scheduled. The first visit went well, but 
then the Children’s Contact Service was closed for face-to-face 
visits due to COVID-19.

Both parents supported the visits to continue using a virtual 
platform and her mother and current partner supported Katie  
with this. The visits were very successful with both Katie and her 
father engaging and getting to know each over the virtual platform. 
They told each other jokes and stories, played games and did 
drawings together.

The team has had the pleasure of observing and supporting this 
reconnection between Katie and her father. Both parents have 
agreed to attend mediation with the Kids Are First team and we  
will continue to support them through their journey.

Case study

*Not her real name

*Not their real names
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Thread Together clothes 
10,000 South Australians

In May, the AnglicareSA Thread 
Together partnership supported its 
10,000th customer. It continues to 
take unsold stock from Australian 
fashion stores and provide it to South 
Australians doing it tough. 

The clothing is delivered to anyone in need, including 
women fleeing domestic violence, the long-term 
unemployed and people experiencing homelessness.

The simple initiative has had a profound impact on 
people’s dignity, pride and ability to turn their lives 
around.

By supporting people impacted by last summer’s 
devastating bushfires and others affected by the 
fallout from the COVID-19 pandemic, the AnglicareSA 
Thread Together partnership has proven to be more 
important than ever.

AnglicareSA first partnered with NSW-based charity 
Thread Together in 2018, launching Australia’s first 
mobile wardrobe vans to deliver brand new clothes 
directly to those in need. In 2019, the service was 
extended with the opening of a South Australian-first 
clothing hub in North Adelaide. 

With COVID-19 forcing the temporary closure of our 
clothing hub, AnglicareSA has been taking online and 
phone orders from our programs and other social 
service agencies and delivering tailored Thread 
Together clothing packages to those across Adelaide 
who are doing it tough.
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20 years of reconciliation     
Reconciliation is a shared journey 
towards a shared future that all 
Australians should be part of. 

2020 marks 20 years since the reconciliation walks 
of 2000, including the iconic walk across Sydney 
Harbour Bridge. Those early walks marked a strong 
shift in national consciousness and today, we are 
reminded that it’s more important than ever for 
people to connect with the truth of Australia’s history 
and work together towards reconciliation. 

This year, AnglicareSA, together with partners Life 
Without Barriers, Uniting SA and Tauondi Aboriginal 
College, took the annual National Reconciliation 
Week event online. The ‘Reconciliation in the West’ 
event, which normally attracts a crowd of more than 
1,000 South Australians each May, was transformed 
into a live Facebook lunchtime concert featuring local 
Aboriginal singer-songwriter Nathan May. 

Aboriginal artist Nancy Bates wrote a song dedicated 
to this year’s National Reconciliation Week theme  
‘In This Together’, which premiered on the 
‘Reconciliation in the West’ Facebook page. Despite 
the current COVID-19 restrictions, it was terrific to 
see us all come together to recognise and support 
reconciliation by joining in on the conversation online 
and tuning in to virtual events. 

In addition, our HIPPY Onkaparinga (Home Interaction 
Program for Parents & Youngsters) team in Adelaide’s 
south worked together to create a stunning artwork 
that acknowledges reconciliation.  

Fifty-two families were asked to consider what 
reconciliation means to them and present their 
responses on a template of a hand. The final piece 
was created by local artist Aunty Daphne (Kaurna, 
Ngarrinderi, Latji Latji, Elder) and is now on display  
at the Christies Beach community site.  
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Better Places Stronger 
Communities

Connecting people, property and place.

Through Better Places Stronger Communities (BPSC), 
AnglicareSA Housing manages 479 properties in 
Elizabeth Grove and Elizabeth Vale. Working closely 
with our tenants, we not only deliver quality property 
management and maintenance, but our community 
development team creates opportunities for tenants 
to work across their community to improve their 
lifestyle and living environment.

A highlight this year has been the fortnightly cooking program, which moved online during the COVID-19 
restrictions. The BPSC Community Development team delivered healthy and simple meal packs full of 
fresh meat and vegetables. Then, together with the tenants, they all cooked and shared meals via group 
video calls. Seven fortnightly sessions were held, with an average of 23 participants per session.

Social and economic wellbeing

Filling minds and 
tummies

Primary school-aged children in the 
Davoren Park area are welcomed for  
a nutritious breakfast and activities  
at Kids Club.

AnglicareSA’s Kids Club offers children aged up to  
12 years from John Hartley Primary and Mark Oliphant 
Primary Schools free breakfast and activity programs.  
If children attend the service for breakfast, they are 
then chaperoned to school by Kids Club staff.

After school, Kids Club offers activities aligned to 
the Early Learning Framework (ELF), along with 
homework help, art and craft, sports and a light meal. 
During the day, staff also run workshops for parents 
on budgeting, budget cooking, sewing or other 
specific needs and interests.
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Circus Gig 
Funded by AnglicareSA Playford 
Communities for Children, Circus Gig 
is a free weekly activity delivered at 
primary schools in Playford for children 
(8-12 years) and their families. 

Children are supported by Relationships Australia SA 
staff and tutored by fully qualified, accredited and 
trained Cirkidz tutors to learn new circus skills, build 
confidence and get any support needed.

This year, Kaurna language became a new learning 
component to the program.

Partnering with Kuma Kaaru Cultural Services, the 
introduction of Kaurna language was piloted with  
14 children and their families participating in Circus 
Gig at Swallowcliffe Primary School.

To help families continue the program from home 
throughout the COVID-19 pandemic, Cirkidz and 
Kuma Kaaru provided videos which connect Kaurna 
language to the circus activities.

Kaurna language is now a part of the Circus Gig 
program at Blakeview Primary School with 17 children 
participating. 

Suicide prevention and  
grief support
Five years of suicide prevention

In the five years since it began, 
AnglicareSA’s Suicide Prevention 
Service has grown in size, impact  
and reputation, supporting more  
than 850 families and individuals 
following a suicide attempt.

One of Australia’s longest running after care  
services, it originally started as a pilot program 
funded by AnglicareSA with money raised at the 
Cathedral Banquet in May 2014.

In February 2015, it started taking referrals in the 
southern suburbs of Adelaide and the following 
year obtained funding from the Adelaide Primary 
Health Network to deliver the program right across 
metropolitan Adelaide.

By 2018, the service had gained accreditation in 
the National Standards for Mental Health Services 
and expanded into the Adelaide Hills and Fleurieu 
Peninsula with funding from the CountrySA Primary 
Health Network.

The program has grown from supporting 115 people  
in 2015-16 to 326 in 2019-20.

With five full-time positions, the service is a leader 
in the field and staff regularly present their work and 
outcomes at state and national forums.

Suicide is the leading cause of death for South 
Australians aged 15 to 44. For every death by suicide, 
it is predicted that there are 15 attempts.

The Suicide Prevention Service provides specialised 
support to individuals who have attempted suicide or 
have strong suicidal ideation. The free service offers 
intensive support for three months, helping people 
with strategies to prevent further attempts.

It works alongside mental health services to provide 
psycho-social supports and assist in connecting 
people into community supports. It also supports 
families of those who have attempted suicide.

While the service predominantly receives referrals 
from hospitals, GPs and allied health professionals, 
individuals and families are welcome to self-refer to 
the service.



Donate, support 
and get involved
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Helping fire-affected 
communities

In response to last summer’s 
devastating bushfires, AnglicareSA 
assisted affected communities with  
the provision of new clothes and 
emergency assistance vouchers.

Through our Thread Together partnership, we 
provided clothing to more than 230 people at both 
the Lobethal Bushfire Recovery Centre and our  
North Adelaide Thread Together Clothing Hub.

The nature of the clothing required by those affected 
by the fires was unlike the usual apparel donated 
to Thread Together by fashion brands. Locals in 
the Adelaide Hills needed workwear, including high 
visibility clothing, and we thank Trims Adelaide for 
donating a range of these garments.

AnglicareSA’s emergency assistance program also 
provided vouchers for residents who needed funds  
to buy the essentials. 

Our relief efforts were made possible thanks to 
donations from the community of almost $20,000.

Thank you to everyone who supported AnglicareSA’s 
bushfire appeal. Your generosity has helped us 
change lives.

Adelaide City Plunge 
The annual Adelaide City Plunge  
is the ultimate charity challenge – 
an opportunity for 100 adventurous 
participants to abseil down the  
Westpac building in the CBD, in 
return for raising money to support 
AnglicareSA’s homelessness services. 

Scheduled for October 19, the 2019 event was 
unfortunately cancelled due to extreme weather 
conditions. We were incredibly disappointed that 
strong winds on the day prevented those involved 
from abseiling. Participants were invited to tour  
the roof to take in the view and experience the  
windy conditions for themselves.

Despite the disappointment, participants raised more 
than $73,000 towards our programs, supporting 
people experiencing or at risk of homelessness, as 
well as helping us create awareness of homelessness 
in the broader community. AnglicareSA sincerely 
thanks all of those involved.

Cathedral Banquet 
AnglicareSA’s annual flagship fundraiser 
returned to the newly-renovated  
St Peter’s Cathedral in November 2019. 

The event attracted more than 300 guests and  
raised $220,000 in support of our emergency 
assistance services.

Our sincere thanks to our sponsors and guests for 
generously supporting us and, in doing so, supporting 
some of South Australia’s most vulnerable people.
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AnglicareSA appeals
AnglicareSA runs four fundraising 
appeals annually and in 2019-20, we 
were very grateful for the outstanding 
community support. 

We sincerely thank all donors for their contributions. 
With your help, we can continue to provide  
South Australians doing it tough with immediate 
crisis support such as short-term accommodation, 
nutritious meals, clothes, blankets and other basic 
essentials. 

Your support also enables us to help these individuals 
and families secure long-term solutions to avoid 
being in crisis again. We’ve also been able to support 
children and families struggling to deal with the loss 
of a loved one through our Star Bear program.

Thank you for your care and support.

Winter Appeal

Christmas Appeal

Star Bear

Bushfire Appeal

raised for emergency assistance 
services

raised for emergency assistance 
services

Christmas hampers collated

raised for grief support camps for 
children, young people and families

raised for clothing and emergency 
assistance

$156,000+

$80,000+

1,100+

$40,000+

$34,000+

Appeals
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Thanks to our corporate 
partners

AnglicareSA thanks our corporate 
partners for their commitment to social 
responsibility, which generates a direct 
and positive impact to those in our 
community who are most in need.  

Beyond Bank 
With the support of Beyond Bank, AnglicareSA has 
invested in expanding the Turning Point program. 
Turning Point is a housing first response program  
for families, offering safe, stable homes for single 
parent families experiencing homelessness in 
northern Adelaide. Thanks to this partnership, we’ve 
been able to source and furnish eight properties 
and support hundreds of families with temporary 
accommodation. 

Coopers Shareholder Appeal 
The Coopers Annual Shareholder Appeal 
supports AnglicareSA’s Family Connect project, 
which addresses isolation and disengagement 
within culturally and linguistically diverse (CALD) 
communities. Thanks to Coopers, we’ve been able 
to support refugee and migrant women to actively 
participate in their children’s schooling and their 
wider community. 

CMI Toyota
CMI Toyota is committed to several AnglicareSA 
programs, including the Thread Together mobile 
wardrobe initiative, our Christmas Hamper Drive  
and the Cathedral Banquet raffle.   
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Chaplaincy service helps 
ease COVID-19 stress

During the COVID-19 pandemic, 
AnglicareSA’s support chaplains 
adapted to stay connected and  
provide support.

Through phone, email and video calls, the chaplains 
made time to have conversations with AnglicareSA 
staff, volunteers and customers who were concerned 
by the challenging circumstances and worried about 
job security, health and loss of face-to-face contact 
with friends and family.

At our residential sites, local chaplains provided 
interested residents with prayer resources and, where 
possible, connected them with recorded or live-
streamed church services.

With many AnglicareSA staff working from home 
and older volunteers isolating at home as much as 
possible, chaplains have also stepped up to help on 
the frontline.

In addition to chaplaincy support, the AnglicareSA 
Mission and Anglican Community Engagement team 
is maintaining contact with parishes to inform them 
of service changes and how they can continue to 
support those in need.
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Anglican schools support
Anglican schools across South Australia 
are strong supporters of AnglicareSA, 
creatively and enthusiastically raising 
awareness of and funding for our 
services throughout the year.

Each year, one primary school is selected to be an 
ambassador for AnglicareSA through our Angel Day 
program. The main role of the AnglicareSA Angel 
School is to assist us in our much-needed fundraising 
efforts.

In February, a special ceremony was held for  
St Peters College, our 2019 Angel School, to hand 
over to St Columba College for 2020.

At Christmas time, we were delighted with the many 
hampers, toys and sports equipment donated by 
students at schools including Pedare College,  
St John’s Grammar, St Andrews Junior School and 
ELC, Trinity College and Woodcroft College. Ahead of 
winter, Pulteney Grammar School students collected 
and donated cans of food for the Magdalene Centre. 

In the year ahead, we hope to increase engagement 
and grow our relationships with schools by looking 
for new and innovative ways to combine learning with 
supporting our community.

Thanks to all for your generosity and ongoing 
support. 

Quickest Warmth
The Quickest Warmth project began 
with a donation of seven quilts to the 
Department of Child Protection for 
children going into foster care. 

Five years later, the project has more than 200 
contributors who make, access or purchase items 
needed by individuals and families experiencing 
difficult times. 

The volunteer-run service supplies items to over 
30 programs, including AnglicareSA services, the 
Department for Child Protection, Aboriginal support 
programs, schools and hospitals.

Items available via the Quickest Warmth project 
include handmade and purchased bedding, clothing, 
toys, toiletry packs, school supplies and cleaning 
supplies. 

The project has recently commenced a monthly 
pop-up shop in the café at AnglicareSA’s Elizabeth 
Mission.

AnglicareSA sincerely thanks the talented and 
generous volunteers working on The Quickest 
Warmth project for their ongoing support and service.



 

Our people
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Anglicarers shine in 
challenging times

AnglicareSA has approximately  
1,800 committed employees and 600 
volunteers who work across more than 
100 programs and services. They deliver 
exceptional, values-based customer 
services every day.

This year, the strength and dedication of AnglicareSA 
employees and volunteers was proven through their 
continued commitment to serving the thousands of 
South Australians who rely on us for care, through the 
most challenging of times.

Our people work with residents in their homes,  
in aged care homes, with tenants and with vulnerable 
and high risk members of our community. Often the 
nature of their roles does not allow for the social 
distancing requirements of a global pandemic to be 
easily practiced. They took this all in their stride and 
adapted quickly.

We continued to provide care and services to the 
community by adapting our service delivery to 
accommodate restrictions. 

We looked for ways in which to support our 
employees on the frontline, implementing an 
additional payment during this period to recognise 
their hard work.

We supported their wellbeing through our iLive Well 
initiatives and offered additional training on infection 
control – equipping all frontline employees and 
volunteers with additional safety resources.

We celebrated, recognised and heard some heart-
warming stories of our local heroes who went out of 
their way to support their colleagues. From this we 
heard of some truly amazing Anglicarers, living our 
values and showing acts of compassion and care for 
those around them.

Our people believe that together we can change lives, 
not only for those we serve but for each another.

Staff

1800
employees

298
new starters 
recruited

319
job advertisements 
placed

Volunteers

580+
registered volunteers

207
new volunteers joined 
AnglicareSA

increase in volunteers at 
our residential aged care 
sites this financial year

50%

COVID-19
impacts

600
employees supported to 
move to ‘working from home’ 
during COVID

employees completed COVID 
training ‘Supporting People  
to Stay Infection Free’

1,360

1,048
frontline employees providing 
care to South Australians 
during COVID and trained in 
infection control
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iLive Well
AnglicareSA is committed to investing 
in health and wellbeing initiatives 
and programs for our employees and 
volunteers.

This year, we launched the AnglicareSA ‘iLive Well’ 
program to our employees and volunteers. This is a 
holistic program with initiatives centred on five key 
pillars representing positive health and wellbeing, 
and each aligned to AnglicareSA values.

The launch of iLive Well couldn’t have come at a more 
opportune time, with COVID-19 highlighting the need 
for us as an organisation to find new ways of offering 
support to our Anglicarers in a challenging time.

We made good use of digital platforms over this 
period by offering Zoom fitness sessions, hosted 
by our Allied Health team, and offered ‘chat and 
connect’ sessions over our social media platform, 
Workplace.

Initiatives supporting mental health and resilience 
included webinars and an online support program 
through the South Australian Health and Medical 
Research Institute (SAHMRI). A training app has 
recently been made available to all employees,  
which focuses on building resilience through  
micro-learnings.  

Our pre-COVID initiatives focused on encouraging 
healthy eating through the provision of fruit baskets 
to sites, and in the colder months we asked people  
to check in with each other over a hot chocolate.

We hope that with the new initiatives, we can 
help build resilience and support the wellbeing of 
our Anglicarers – and continue to ensure we stay 
connected, strong and live well.
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Careers with purpose
AnglicareSA is committed to offering 
a positive candidate experience 
while transforming recruitment to 
accommodate expected organisational 
growth.

An innovative recruitment system, LiveHire has been 
implemented and will allow for greater efficiencies 
throughout the end-to-end recruitment process, 
in turn offering an improved candidate and hiring 
manager experience. It also allows us to build our own 
talent community of candidates who aspire to work  
at AnglicareSA.

A new recruitment campaign, ‘Careers with Purpose’, 
was launched to attract employees with a passion for 
making a positive difference to the lives of thousands 
of South Australians.

The campaign differentiates us from other employers 
by highlighting the benefits of working for an 
organisation that doesn’t only offer jobs, but provides 
careers that hold purpose and connect with the 
community.Volunteers

AnglicareSA sincerely thanks the 
volunteers who have supported the 
Emergency Assistance and Lifestyle 
programs during COVID-19. 

Volunteers across the Emergency Assistance 
program provided a range of practical assistance, 
including preparation of food parcels for the large 
number of community members experiencing 
vulnerability during this difficult time.

Across the Residential Aged Care sites, volunteers 
continued to support the Lifestyle team with a range 
of social activities for our residents. The residents 
appreciated their dedication and time.

We would also like to acknowledge the many 
volunteers who were keen to support AnglicareSA 
with service delivery during COVID-19, but due to 
social distancing requirements were not able to be 
on site. We thank you for your support and willingness 
to be involved with front line service delivery during 
the pandemic.

Careers with Purpose
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Meet the lifestyle team 
at Trott Park residential 
aged care 

Life at our residential aged care 
sites changed significantly with the 
arrival of the pandemic. Thankfully 
residents remained safe, but face-
to-face interactions with the outside 
community were reduced. 

The teams at each of AnglicareSA’s six sites quickly 
adapted the way they supported the mental and 
physical wellbeing of our residents. We spoke to 
Sharon Jennings, Customer Wellness Coordinator  
at Trott Park Residential Aged Care, on the impacts  
of the pandemic. 

“One of our biggest challenges was ensuring family 
connections continued,” said Sharon. We initiated 
window visits and video calling straight away.

“The moment we linked a resident with family on 
Skype to see her new great grandchild was very 
special. The same resident also participated in 
a Skype call with family members from all over 
Australia. As each person came onto the screen,  
her face lit up. It was a moment that will stay with  
me forever.” 

When large group activities closed, the lifestyle team 
moved to delivering mobile activities across the site, 
resulting in a greater number of residents taking part 
in activities than before the pandemic began.

The lifestyle team relies on several volunteers to  
help facilitate our programs and to provide  
one-on-one emotional support to our residents.  
We needed to find a way that we could fill the gap  
left by our volunteers who were unable to work during 
the pandemic.

A competition between lifestyle teams across the 
sites saw many new and innovative activities appear, 
including ‘TikTok’ videos with residents and teams 
dancing in the hallways, mini golf in the gardens and 
mobile activities, including darts and individual  
high teas.

Community connections were maintained, with local 
schools and kindergartens sending through artwork 
and videos of the children singing and dancing.

AnglicareSA thanks every employee across our aged 
care sites for working tirelessly throughout these 
challenging times. The pandemic has shown just how 
strong, capable and compassionate our employees 
are, and how brilliantly they work together to care for 
each other and our residents.

Our people
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AnglicareSA executive management team

Peter has a long history working for social and economic 
development. He has held key State Government director 
roles across disability services, primary health, place-
based capacity building and economic development.

Peter is an Industry Professor in the UniSA School of  
Business and Board Chair of The Australian Alliance for  
Social Enterprise (TAASE).

He is a member of the Australian Institute of Company 
Directors (AICD), a Deacon of the Anglican Dioceses of 
Adelaide, Willochra and The Murray and is Co-chair of the 
Adelaide Zero Project to end street homelessness.

Before commencing as AnglicareSA CEO in 2012, Peter  
had been Chief Executive of Anglicare NSW South, NSW  
West and ACT, and General Manager Community Services  
of Mission Australia.

Michelle is responsible for managing AnglicareSA 
Housing Ltd, the Humanitarian Settlement Program  
and Homelessness.

With a sharp focus on a clear business strategy, a strong 
culture and tailored systems, she has seen continued 
substantial growth in AnglicareSA’s housing arm.

Michelle’s broad range of experience commenced in  
property valuation, before working in the private development, 
local government and not-for-profit sectors. Areas of  
expertise include leadership, strategic planning, business 
development, property development, asset management  
and planning policy.

Michelle has a Bachelor of Business and an MBA, and is a 
member of the AICD and a Director of PowerHousing Australia.

Peter Sandeman 
Chief Executive Officer

Michelle Gegenhuber
General Manager,  
Housing and homelessness services

Nancy has strategic and operational oversight of 
AnglicareSA’s Community Services portfolio, which 
includes over 580 staff and 100 services across  
Out of Home Care, Disability and Mental Health, 
Community Development and Emergency Relief. 

With more than 30 years’ experience in South Australian 
community services, Nancy has a unique understanding of the 
political and social landscape and the particular issues and 
opportunities facing South Australia. She has held executive 
roles in Government within Child Protection and Disability. 
Nancy’s executive experience is underpinned by her earlier 
career as a social worker in child protection and youth justice. 

Nancy is a Director on the Board of the South Australian 
Council of Social Services (SACOSS) and Chair of the Child 
and Family Focus South Australia (CAFFSA) Board.

Nancy Penna
General Manager,  
Community services

Daniel leads AnglicareSA’s division for residential  
aged care, community aged care, retirement living and 
allied health services. 

Before joining AnglicareSA, Daniel had a long history working 
in aged care and health services across Australia, serving 
in managerial roles for Anglicare SQ, Primary Health Care 
Queensland and TriCare. 

Daniel is the Chair of Aged and Community Services (ACSA) 
South Australian Divisional Council, a graduate of the AICD 
and an Associate Fellow at the Australasian College of Health 
Service Management, in addition to holding a Masters of 
Health Management and a Bachelor of Nursing.

Daniel Aitchison
General Manager,  
Aged care services
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Sharyn Osborn 
General Manager,  
People and culture

Sharyn manages AnglicareSA’s human resources, 
recruitment, remuneration and payroll, legal services, 
safety quality and risk, change management, volunteers 
and learning and organisational development. 

She has demonstrated global experience in the delivery of 
human resource strategic and operational solutions and is also 
skilled in business improvement analysis and organisational 
development strategy.

Sharyn has worked across many industries and sectors, 
including small business, utilities, agribusiness and not-for-
profit. Her experience includes working in Singapore for a 
global company managing human resources across  
12 different countries. 

Sharyn has an MBA from the University of South Australia  
and is a member of the AICD.

Grant Reubenicht
General Manager, Corporate services
Chief Financial Officer
Company Secretary

Grant’s years of experience in finance, funds  
management and banking has seen him serve as 
an executive manager in a number of not-for-profit 
organisations of various sizes. 

He has been responsible for change management in all 
organisations he has worked in and is involved in a  
number of state and national boards and committees.

Grant joined Anglicare SA as General Manager – Corporate 
Services and Chief Financial Officer in July 2013 after almost 
six years as General Manager of Anglican National Funds 
Management Program in Melbourne. He was for the previous 
five years the Finance Manager for the Anglican Diocese of 
Adelaide. 

Grant holds a Bachelor of Commerce from the University of 
Adelaide, is a Certified Practising Accountant and a graduate 
of the AICD.

Jamie Anderson
General Manager,  
Technology and transformation

Jamie leads AnglicareSA’s project management  
office, business improvement, IT infrastructure and 
production support, and records management.  
together these teams deliver the integrated strategic  
and operational needs of the organisation in the digital 
and transformation spaces.

His career spans more than 30 years in the management 
consulting, funds management, banking, retail, manufacturing, 
and social enterprise sectors. Prior to joining AnglicareSA in 
2017, Jamie spent eight years with the Anglican Diocese of 
Adelaide as the Head of Anglican Funds South Australia.

Jamie has a Bachelor of Applied Science in Computer  
Studies (Honours) from UniSA, an MBA from the University  
of Adelaide, and is a Graduate of the AICD. He is a Director  
on the boards of Anglican Funds South Australia, Mahalia 
Coffee, and DanceHub SA.

Ian Byrne
General Manager,  
Customer, brand and communication

Ian has over 30 years’ experience in senior and executive 
management roles in diverse sectors such as aged care, 
financial services and health care. 

His main area of professional focus has been in the 
discipline of marketing, although he has also held executive 
responsibilities across a wide range of operational functions 
throughout his career. 

He is a graduate of Deakin University, the University of  
South Australia and Oxford University’s Said Business School 
and is recognised as a Certified Practicing Marketer and  
Fellow of the Australian Marketing Institute.
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Consolidated Statement of Profit or Loss and Other Comprehensive Income
For the year ended 30 June 2020

                                                                                                                                                                                                     Consolidated
   2020 2019  
   $’000 $’000
Revenue     
 Revenue   177,839 165,345

 Other Income  3,967 3,346

Total Revenue   181,806 168,691

       
Expenses      
 Employee benefits expense   116,164 103,718

 Depreciation expense   10,616 5,901

 Property costs   6,805 12,036

 Travel and motor vehicle costs   2,506 2,800

 Repairs and maintenance   8,380 8,222

 Materials   4,781 4,391

 Inventories   1,217 1,349

 Food supplies   3,880 3,130

 Subcontract payments   8,386 8,713

 Finance costs   1,573  513

 Other expenses  8,084 5,830

Total Expenses   172,392 156,603

       
Operating Surplus   9,414 12,088

 Non-operating revenue    87 10,093

 Non-operating expense   (6,043) –

Surplus for year   3,458 22,181

       
Other Comprehensive Income      
Items that will not be reclassified subsequently to surplus or deficit      

Revaluation changes for property, plant and equipment  1,180 1,419

Movement in fair value of financial assets   67  268

       
Total other Comprehensive Income  1, 247 1,687

       
Total other Comprehensive Income for the year  4,705 23,868

Anglicare SA Ltd
ABN 69 187 578 153
ACN 169 715 762
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Consolidated Statement of Financial Position
As at 30 June 2020

                                                                                                                                                                                                      Consolidated
   2020 2019  
   $’000 $’000
Assets      

Current Assets      

 Cash and cash equivalents  79,273 55,018

 Trade and other receivables  3,555 4,759

 Inventories   351  263

 Other assets  5,629 5,995

Total Current Assets   88,808 66,035

       

Non-Current Assets      

 Right of use assets  9,318  –

 Financial assets   20,298 18,268

 Property, plant and equipment   159,980 158,643

 Contract assets  1,086  –

 Investment property   180,414 176,982

Total Non-Current Assets   371,096 353,893

Total Assets   459,904 419,928

       

Liabilities      

 Current Liabilities      

 Trade and other payables   10,105 10,278

 Borrowings    549 3,695

 Lease liabilities   3,979  –

 Resident accommodation liabilities  68,709 67,872

 Provisions  1,750 2,498

 Employee benefits   12,469 10,933

 Other financial liabilities   13,455 7,943

Total Current Liabilities   111,016 103,219

       

Non-Current Liabilities      

 Borrowings   32,000 10,549

 Lease liabilities  7,918  –

 Provisions   2,567 1,988

 Employee benefits   1,260 1,368

Total Non-Current Liabilities   43,745 13,905

Total Liabilities   154,761 117,124

       

Net Assets   305,143 302,804

       

Equity      

 Reserves   151,821 150,190

 Accumulated surplus   153,322 152,614

Total Equity   305,143 302,804

Anglicare SA Ltd
ABN 69 187 578 153
ACN 169 715 762
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Consolidated Statement of Cash Flows
For the year ended 30 June 2020

                                                                                                                                                                                                      Consolidated
   2020 2019  
   $’000 $’000
Cash Flows from Operating Activities   

 Receipts from residents and other users (including government funding)  190,786  158,859 

 Payments to suppliers and employees   (168,014) (144,048)

 Receipts from donations and fundraising  2,263  3,097 

Net cash provided by/(used in) Operating Activities  25,035  17,908 

       

Cash Flows from Investing Activities      

 Proceeds from sale of financial assets   7,422  1,995 

 Purchase of property, plant and equipment  (10,103) (24,560)

 Additions to investment properties   (4,779)  –

 Contract assets   (1,086)  –

 Proceeds from sale of property, plant and equipment  3,644  1,000 

 Purchase of financial assets   (11,600) (901)

 Receipts from investment interest and other distributions  1,128  2,110 

Net cash provided by/(used in) Investing Activities  (15,374) (20,356)

       

Cash Flows from Financing Activities      

 Receipts from resident accommodation liabilities  18,423  14,202 

 Repayment of resident accommodation liabilities  (16,388) (13,231)

 Lease payments   (5,205) (6,131)

 Finance costs   (839) (272)

 Proceeds from borrowings   45,298  24,796 

 Payment of borrowings   (26,695) (10,900)

Net cash provided by/(used in) Financing Activities  14,594  8,464 

       

Net Increase/(Decrease) in Cash Held   24,255  6,016 

       

Cash at the beginning of the Year   55,018  49,002 

       

Cash at the end of the Year  79,273  55,018 

Anglicare SA Ltd
ABN 69 187 578 153
ACN 169 715 762
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Consolidated Statement of Comprehensive Income
For the year ended 30 June 2020

                                                                                                                                                                                                     Consolidated
   2020 2019  
   $’000 $’000
Revenue      

 Revenue   19,296 18,993

 Other Income  2,425  884

Total Revenue   21,721 19,877

       

Expenses      

 Administrative expenses    885  763

 Capital contributions – Housing SA    798  802

 Insurance    457  352

 Management fees   5,389 4,891

 Property costs   1,194 2,277

 Repairs and maintenance   5,355 5,337

 Borrowing costs    621  89

 Depreciation    878 –

 Other expenses   1,086 –

Total Expenses   16,663 14,511

       

Operating Surplus   5,058 5,366

 Non-operating revenue   – 10,021

 Non-operating expense   (3,216) –

Surplus for year   1,842 15,387

       

Total Comprehensive Income for the year  1,842 15,387

Anglicare SA Housing Limited
ABN 95 321 672 835
ACN 600 073 809
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Consolidated Statement of Financial Position
As at 30 June 2020

                                                                                                                                                                                                     Consolidated
   2020 2019  
   $’000 $’000
Assets      

Current Assets      

 Cash and cash equivalents    29,716  14,012

 Trade and other receivables     531   626

 Other assets     531   319

Total Current Assets    30,778  14,957

       

Non-Current Assets      

 Trade and other receivables   9,700 –

 Contract assets   1,086 –

 Investment property    180,414  176,982

Total Non-Current Assets    191,200  176,982

Total Assets    221,978  191,939

       

Liabilities      

Current Liabilities      

 Trade and other payables    1,080  1,259

 Borrowings     549  5,330

 Lease liability    872 –

 Provisions     674   768

 Other financial liabilities     340   415

Total Current Liabilities    3,515  7,772

       

Non-Current Liabilities      

 Borrowings    32,160   709

 Lease liability    1,003 –

Total Non-Current Liabilities    33,163   709

Total Liabilities    36,678  8,481

Net Assets    185,300  183,458

       

Equity      

 Reserves    150,507  148,418

 Accumulated surplus    34,793  35,040

Total Equity    185,300  183,458

Anglicare SA Housing Limited
ABN 95 321 672 835
ACN 600 073 809
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Consolidated Statement of Cash Flows
For the year ended 30 June 2020

                                                                                                                                                                                                     Consolidated
   2020 2019  
   $’000 $’000
Cash Flows from Operating Activities    

 Receipts from customers   25,423 19,511

 Payments to suppliers   (20,411) (13,266)

 Interest received    479  170

Net cash provided by/(used in) Operating Activities  5,491 6,415

       

Cash Flows from Investing Activities      

 Purchase of investment properties   (4,779) (4,853)

 Purchase of contract assets   (1,086) –

Net cash provided by (used in) Investing Activities  (5,865) (4,853)

       

Cash Flows from Financing Activities      

 Finance costs   (625) (17)

 Lease payments   (187) –

 Proceeds from borrowings   18,220 5,330

 Payment of borrowings   (1,330) (2,074)

Net cash provided by (used in) Financing Activities  16,078 3,239

       

Net Increase/(Decrease) in Cash Held   15,704 4,801

       

Cash at the beginning of the Year   14,012 9,211

       

Cash at the end of the Year   29,716 14,012

Anglicare SA Housing Limited
ABN 95 321 672 835
ACN 600 073 809
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